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Outlook Web App E-Mail Updates 

 
With the latest Outlook upgrade (to Service Pack 1) there are a number of changes to the Outlook 
Web App screens.  Below are the main Outlook Web App screens as they appear before and after 
the service pack has been applied. 
 

Previous Main Outlook Web App Screen 
 
1. The X has been 

renamed Delete. 
2. The Response 

icons have been 
changed. 

3. A new Action 
button appears. It 
includes many 
familiar features in 
Outlook.  

 
 
 
 
 
 

Updated Main Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

New New 
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Previous New Message Screen 
 
1. The Permission box is no longer 

in the icons at the top of a new 
message. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Updated New 
Message Screen 
 
1. A new icon 

appears to in-
sert graphics. 

2. A new Op-
tions window 
appears.  Same 
functionality, 
different look. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

X 
X 

New 
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Previous Reading Screen 
 
 
 
 
 
 
 
 
 
 

Updated Reading 
Screen 
 
 
 
 
 
 
 
 
 
 
 

Previous Reply Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

X Permissions no longer in new 
message box. 
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Updated Reply Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Previous Option Screen 

 
 
 
 

Insert 
picture 
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Updated Options Screen 

 
 
 


