11.02.26 BILLING STATEMENT
Your Fall 2026 JMU billing statement is now available in Madison Money Manager (M3). You are receiving this email because your student account has a balance due. View your statement or make a payment here: https://www.jmu.edu/ubo/m3.shtml 

Important: If your balance is past due, a late fee has been charged and a registration hold has been placed on your account.

University Business Office (UBO) holds:
•   Prevent registering for additional classes
•   Prevent receiving your diploma 
•   Do not prevent class attendance or access to other university services.  

Important reminders:
•   Undergraduate students can view their registration appointment time in MyMadison beginning October 26th at 10:00 a.m.
•   Spring 2027 registration is November 6 through November 12.  Open enrollment begins at 8 am November 13th.
•   Unpaid balances may delay registration.  
•	The University Business Office will be closed from November 23 through November 27. During this time, staff will be unavailable to respond to inquiries. We will resume normal business operations on November 30.

Financial Aid Update
•   UBO is working with the Office of Financial Aid to monitor delayed financial aid. 
•   If you are expecting financial aid, check MyMadison and your JMU email regularly.  
•   Federal Subsidized and Unsubsidized Loans must be accepted in the Accept/Decline Awards section of MyMadison before they will appear on your account.
•   Federal PLUS Loans require an application through StudentAid.gov.
•   For information about financial aid, visit https://jmu.edu/finaid or call 540-568-7820.

Payment Plans
•   Fall semester payment plans are no longer available for new enrollments.
•   Spring 2027 Semester Payment Plans are now open. 
•   Need an estimate for Spring 2027 payment plan?  Have payment plan questions? Contact the UBO.

Questions? 
University Business Office
540-568-6505|ubo@jmu.edu
https://www.jmu.edu/ubo/index.shtml 
