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Greetings!

Navigating – hmm. So we’ve used stars, maps and GPS devices. These have 
all gotten us from one place to another. As the centuries have progressed, so 
has our ability to get more precise directions about how to get from here to 
there, or from there to here. 

The evolution of navigation has been interesting. People used to look up 
in the sky and say, we will head in the direction of that star. Then people used 
hand drawn maps, and the maps of antiquity even had scary dragons on 
them. The dragons represented uncharted lands, and the danger that might 
be out there. And now, we plug in an address on our GPS device and some 
voice tells us which turns to make. Crazy. 

We’ve figured out how to get us from point A to point B physically, but 
what about how to navigate organizationally. 

Wouldn’t it be nice if we had an ONS device – you know – an Organization 
Navigation Device?! Wow, that would be cool. Especially as we deal with 
all of the changes at JMU, whether the changes are the regular rhythms of 
the academic year, or changes in programs, services, departments, people, 
programs, policies and procedures. 

This list alone demonstrates the complexity, concrete and nuanced, of JMU 
– and more specifically – Student Affairs. 

It would be easy to get overwhelmed as we journey through our work 
world. I have a couple of thoughts that I hope might make your trip more 
meaningful. 

Worry about the things over which you have control. Don’t worry about 
the things over which you have no control. 

Find an element of joy in every day. We know we find what we look for. 

Be grateful for the wonderful people you get to work with on this 
campus.

Put your personal imprint on JMU. We will be better because you do 
that.

Help us shape the future. 

By being proactive, present, purposeful and playful, you can truly enjoy 
the journey – even if you don’t have an ONS device. 

Thanks for leading the way.

      Create a great day!

      Mark

a letter from...
Mark Warner
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happenings...
Navigating the 
North Campus This 
Summer

• Harrisonburg City will start widening MLK Jr. Way (from Main to Ott)
The UHC handicap parking lot will be effected (a few less spaces)

• Burruss Parking Lot closed

• Miller Parking Lot closed

• A stop light will be added at the corner of Mason Street & Grace
Street

• Adding a turning lane on Grace Street

• Burruss remodeling – 2 computer labs moving from Chandler to
Burruss

• Pedestrian fence installed on South Mason Street (where the orange
cones are currently located)

• Madison Hotel & Conference Center – under construction

Summer is a busy time for JMU. It’s a time to prepare the campus for the 
next academic year. Many projects happen across campus. To view them, 
you can go to the Facilities Management website at https://www.jmu.edu/
facmgt/scheduling.shtml and click on “Summer Schedule.”

Here are some highlights of what is happening 
around the Student Success Center this 
summer:

By Ritter Clevenger

https://www.jmu.edu/facmgt/scheduling.shtml
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what you need to know...
Transitioning to JMU’s 
Responsive Web Design

Unless you’ve been living off the grid in a cave for the past few years, 
it’s likely that you’ve seen the new design for JMU websites pop up in a 
few places, most notably, the homepage. It’s called the Responsive Web 
Design (RWD), and while it does indeed look really cool, it’s true purpose 
is to make JMU websites look and work well on multiple types of devices, 
i.e. all manners and sizes of phones, tablets, laptops and desktops. If your 
department’s site hasn’t gotten the makeover treatment yet, you may be 
experiencing a bit of design envy. Time to ring up the IT Web team and get 
that puppy cranked out in the next month or so!

First, IT isn’t who you’re gonna call about this; you’ll be turning to either 
Student Affairs Technical Services (SATS)—that’s us—or JMU Marketing and 
Communications. There are a number of departments also desiring to make 
the jump to the RWD, so it’s a good idea to not only let your chosen partner 
know that you want to be added to the list, but also to start taking the 
initial steps that your department can do without much outside help. This 
will make the process go as quickly as possible once it’s your turn.

This prep work includes going through all the content on your site to see 
what might need to be added, removed, or reworked (forms and tables are 
especially tricky to convert; they can look really weird and work poorly if 
not handled well). The thing is, if you’re already going through your whole 
site, you might as well also use the opportunity to evaluate other things like 
whether or not your content is being seen and/or used by who you want, 
whether it is helping your department accomplish its goals, or whether 
anything can be reorganized to make more sense. This is a really good time 
to see where you are and decide where you want to go.

Speaking of time, one month is not going to cut it.  This kind of redesign 
takes a while, at least if you want it to look slick and work well in the end. 
The whole project for an average-sized site (50-75 pages) will take around 
80 working hours. Depending on how many hours each week you can 
devote to the migration and how thorough you’d like to be, this can take 
from 3 months to a whole year!

Now this all might seem like a lot of effort, and it is. But it’s well worth 
it. Remember, your website is often the first (and often the most frequent) 
point of contact with your users. It can and should be your most valuable 
communication tool. Also, the eventual goal is for every site at JMU to make 
the transition, so it’s a good idea to get as ahead of the game as possible.  
No one wants to have the site that looks years old, and this change will 
benefit your users, your department, and JMU as a whole.

If you’d like to find out more about this process and how you can get 
started, you can contact SATS (by email, phone, or just stopping by), or you 
can check the official migration document from JMU Marketing here: j.mp/
redesign-worksheet.

Hold the phone just a second.

By Will Brown

j.mp/redesign-worksheet
j.mp/redesign-worksheet
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a new opportunity...
Digital Signage 
to Feature New 
Channels

Coming Fall 2017

Channels for digital signage will be a new opportunity for advertising 
via digital ad boards across campus, launching Fall 2017. Carefully curated, 
advertisements are separated between twelve categories that capture 
every area of interest applicable to Students, Faculty, and Staff. During this 
new process, categories are managed by staff members in that particular 
field, which allows for content to correctly pertain to that area of interest 
for a better experience. In addition to submitted advertisements, Channels 
for digital signage will display event data for particular categories, which 
will be connected to the JMU Calendar (jmu.edu/Calendar) for up-to-date 
information. More information on Channels and digital signage will be 
available online at jmu.edu/digitalsignage this summer.

By Dillon McPherson

jmu.edu/digitalsignage
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DEPARTMENTAL UPDATES
The incredible things we do.

Thanks to leadership from Nina 
Stensby-Hurst, JMU has comprehensive 
and timely information about the 
first destination pursuits of our most 
recent graduates. Students’ use of their 
Experience Profile in Recruit-A-Duke to 
document their post-graduation plans, 
collaborations on and off campus, and 
intensive research contributed to an 
87% knowledge rate for the Class of 
2016. As a result, we know that 91% 
of 2016 graduates are employed, in 
graduate school, or engaged in other 
career-related endeavors within 6 
months after graduation. These JMU 
grads are making their mark in 42 
states, DC, and 31 countries located on 
6 continents. They are working at 1585+ 
unique employers and attending 271 
unique graduate / professional schools.  
Detailed information for each college 
has been shared with the Deans, and 
overall data will be shared with the 
university community. 

Career & Academic Planning is proud 
to offer a scholarship for students 
working in unpaid internships during 
the summer of 2017. Laura Hickerson 
worked with Financial Aid and 
Scholarships to develop this scholarship 
designed to make internship 
experiences more accessible and 
financially feasible to all students.

Career and Academic Planning has been 
busy welcoming employers to campus. 
Our university-wide career fair hosted 
167 employers over a two day period 
in February. Our annual collaboration 
with the College of Education, Teacher 
Recruitment Day, accommodated 77 
school systems and resulted in over 200 
interviews for students.  CAP partnered 
with the School of Nursing to host 
Nursing Recruitment Day in March and 
had 12 health care organizations come 
talk to 175 students. Lastly, CAP looks 

forward to partnering with the College 
of Integrated Science and Engineering 
(CISE) for a Technology Career Fair in 
the fall.

Since 2012, the Make Your Next Move 
Award has been recognizing faculty 
and staff members each year for their 
outstanding work helping students 
move forward with their career goals 
and plans. CAP is proud to announce 
that this year our award recipients are: 
Neil Marrin (Hart School) and Shelley 
Klaes-Bawcombe (Women’s Lacrosse).  
Congratulations to both!

CAP Staff volunteered during spring 
break at Hope Distributed, a local food 
pantry. 

Our Second Annual Campus to Career 
Conference took place on Saturday, 
April 1st and was sponsored through a 
partnership with Career and Academic 
Planning and Booz Allen Hamilton. We 
were fortunate to have Mia Brabham 
as our keynote speaker, to offer an 
etiquette lunch, and a panel of five 
alumni to share career insights. Session 
topics covered a wide variety of topics 
such as salary negotiation, interviewing 
strategies, and ethical communication in 
the job search.

Career and 
Academic Planning

CAP
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Sarah Turman was hired as Orientation’s 
new Coordinator of First Year Student 
Staff. She will recruit, select, and train 
all first-year student staff (OPAs and 
FROGs). Sarah will also support all the 
programmatic elements as it relates to 
student staff.

The Counseling Center is excited to 
welcome Dr. Traci Ballou-Broadnax to 
the staff. Traci will join our full time 
staff following the completion of her 
Doctoral Internship at JMU’s Counseling 
Center.  

The Oasis had its grand re-opening and 
now houses 4 relaxation chairs and 3 
water features in addition to bean bag 
chairs, yoga mats, oil diffusers, and 
iPads/headphones. The Oasis and the 
Studio will be open for abbreviated 
hours during the summer months and 
we welcome faculty/staff visitors. You 
can stop by the Counseling Center front 
desk to watch our introductory video 
about the space. 

This year’s Walk for Hope for was held 
at Eastern Mennonite University. There 
were over 700 registered walkers. This 
annual event is a collaborative effort 
between JMU, EMU, Bridgewater, and 
Blue Ridge CC to raise awareness and 
hope for the prevention of suicide. 

DEPARTMENTAL UPDATES
The incredible things we do.

Counseling Center

CC

Orientation

O-TEAM



SA DIVISION NEWSLETTER 
SPRING 2017 7

DEPARTMENTAL UPDATES
The incredible things we do.

Jeb Sarver is leaving University Unions 
after almost 15 years of service for a 
new position with Merck. We wish Jeb, 
his wife, and their young child the best 
in the future!

University Unions

UU

The University Health Center welcomes 
several new staff members: 
 
Katy MacDonald–Women’s Health Nurse 
Practitioner. Katy comes to the UHC 
from Latham, NY, just outside of Albany. 
She worked in a practice for 25 years 
with high risk ob/gyn patients. She is 
enjoying the new position in college 
health. 

Barbara Stover–Medical Administrative 
Assistant. Barbara is from the Broadway, 
VA area and has joined the front desk 
staff part-time/prn. 

Jody Blyer–Registered Nurse. Jody will 
be working part-time on the nursing 
team and will continue her part-time 
position at Sentara RMH.

Angela Ritchie–Assistant Director of 
Marketing and Communication.  
Angela joined the UHC team in January 
after 15 years with JMU Dining Services. 
Already having experienced marketing 
to JMU students, her transition has been 
a smooth one. 

The University Health Center wishes the 
following staff the best as they move on 
to new ventures:

Lesley Eicher, current Health Education 
Coordinator in the UHC, will transition 
to a new role as full-time faculty with 
the Department of Health Sciences, 
beginning in August. She will be 
teaching mainly classes centered 
around personal wellness, as well as 
those that introduce students to the 
major.

Kim Johnson, current Health Educator 
in the UHC, will be going back to school 
in the fall to pursue a Master’s in Public 
Policy at George Washington University. 

University
Health Center

UHC



SA DIVISION NEWSLETTER 
SPRING 2017 8

AWARDS & RECOGNITION
A little praise for our top quality work.

Bonnie Beckner is receiving her Master 
of Education degree in College Student 
Personnel Administration in May!

Aimee Stright received the 2017 
NACADA Region 3 Excellence in 
Advising - New Advisor Award at the 
regional conference held in April in 
Raleigh, NC.

Nikole Gregg, Shelly Laurenzo, and 
Jen Litwiller presented Assessing the 
First-Year Experience: Using Results to 
Improve Student Development at the 
First Year Experience conference in 
Atlanta, GA. 

By the Numbers, a sanction designed, 
developed, and implemented by the 
Office of Student Accountability and 
Restorative Practices was selected 
as the 2017 NASPA Sliver Award 
Winner for Excellence in the Housing, 
Residence Life, Contracted Services, 
and Judicial Category. Each year, 
NASPA uses the Excellence Awards to 
recognize the outstanding contributions 
of members who are transforming 

higher education through exceptional 
programs, innovative services, and 
effective administration. The Office of 
Student Accountability and Restorative 
Practices is thrilled that the program 
was recognized for this national award; 
this recognition would not be possible 
without the support of our partners in 
CARS and SASS. Since Fall 2013, over 
1500 students have been sanctioned to 
complete this award-winning program. 

Carson Lonett received an All Together 
One award on Tuesday, April 11.

Career and 
Academic Planning

CAP
Office of  
Residence Life

ORL
Office of Student 
Accountability 
& Restorative 
Practices

OSARP
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AWARDS & RECOGNITION
A little praise for our top quality work.

Phyllis Adams and Lesley Eicher, 
among others, were recently published 
in the American Journal of Sexuality 
Education. Their article, “Facebook 
Official,” “Hooking Up,” “Friends with 
Benefits”: Decoding the Terminology, 
Relationship Status, and Sexual 
Behaviors of Female College Students 
to Best Target Health Outcomes, is 
a culmination of years of work and 
collaboration with East Carolina 
University.

Congratulations to our two student 
Graphic Designers who won ADDY 
Awards (American Advertising Awards). 
Sarah von Schmidt-Pauli won one silver 
student ADDY in the Brochure category. 
Anya Kaszubowski won two silver 
student ADDYs in the Integrated Brand 
Identity Campaign category.

A brand guide designed by Jay Spiegel, 
student employee with Technology and 
Design, won 3rd place in the Logos/
Brand Identity category of the annual 
“Steal this Idea” competition hosted 
by the Association for College Unions 
International (ACUI).

Technology and Design student 
videographer Stuart Brazil won runner-
up for the 2017 all-JMU Student 
Employee of the Year award.

University Unions honored three 
outstanding student employees with the 
2017 Director’s Award: Tommy Koehler 
of Technology and Design, Ellie Woolet 
of Madison Union, and Rebekah Tenney 
of University Unions Administration.

Joe Urgo, Associate Director of 
Madison Union, was honored with an 
All Together One award in recognition 
of his leadership skills, service-oriented 
attitude, and commitment to  JMU.

University 
Health Center

UHC

University Unions

UU
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PERSONAL UPDATES
Inspiring stories from our colleagues.

Kathleen Sensabaugh received an 
IDEA award grant for a project she co-
created, with Misty Newman called The 
Future is Female. It will be a seminar 
series for senior women about female 
leadership and empowerment and 
will be taking place in spring 2018. 
She also received the Madison Caucus 
for Gender Equality professional 
development fund money to particulate 

in the Pennsylvania Conference for 
women in September and will be taking 
young women from the Valley Scholars 
Program with her. She was also selected 
to be the Assistant Director for the 
Harrisonburg International Festival 
(taking place Sept 30). 

We are excited to welcome Derek Dye 
back from his year-long deployment 
with the U.S. Navy in the last week of 
June.

Rebekah Allen will receive her AACP 
(Administrative Assistant Certificate 
Program) certification on April 26.Office of 

Residence Life

University Unions

ORL

UU

Office of Student 
Accountability 
& Restorative 
Practices

OSARP
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Warmest wishes go to Donna Pettit 
who is retiring in June after 18 years of 
service.  Donna has greeted thousands 
of students, employers, faculty and staff 
and created a welcoming environment 
for all who visited CAP’s Interview 
Center.  We’ll miss you Donna!  

Marcus Anderson will be leaving CAP at 
the end of May to start a new journey as 
the Campus Director for the Fellowship 
of Christian Athletes here at JMU. If you 
would like to reach out to him to learn 
more about what he is doing, his new 
email is: marcusanderson@FCA.org.

Career and 
Academic Planning

CAP

PERSONAL UPDATES
Inspiring stories from our colleagues.
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Wedding Announcements
Somebody has a new ring to show off!

CAP
Bonnie and Brett Beckner married on 
January 14th, 2017 at the Arlington 
County Courthouse and are beyond 
excited to start their lives together.

Courtney and Spencer (JMU ’14, Office 
of Annual Giving) Pelfrey recently got 
married in Williamsburg, VA on March 
25th, 2017. They chose Williamsburg 
because they met in graduate school at 
William & Mary.

Career and 
Academic Planning



SA DIVISION NEWSLETTER 
SPRING 2017 13

FUTURE DUKES
Continuing the tradition one adorable baby boot at a time.

Alicia Lamb and her husband, Korey, 
welcomed Jacksyn Averie Lamb on 
April 11th at 2:12pm. 6lbs 2oz, 18in and 
perfect!

The Counseling Center staff join Chad 
and Janice Lewis in welcoming their 
first child, Gavin, on January 29th, 2017.

The Counseling Center staff is excited 
to share that Melinda Fox and her 
husband Josh welcomed their first child, 
Benjamin Asher, on Feb 18th, 2017.

Counseling Center

CC

Office of 
Residence Life

ORL
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OTHER NEWS

April 14, 2017 OSARP hosted a volunteer 
appreciation banquet to recognize the 
hard work of all the students, faculty 
and staff volunteers that assist us in 
providing a meaningful and educational 
process to our students. A lot of times 
the countless hours they put in goes 
unrecognized and we just wanted to 
reiterate to all of these individuals how 
much we appreciate the time and effort 
you put into the OSARP process. 

OSARP also held a 3-day workshop for 
restorative practices over spring break 
that covered the basics of restorative 
justice, talked about how restorative 
practices influences student learning 
and gave individuals the opportunity 
to practice basic facilitation skills. The 
event was a huge success and we hope 
to be able to offer similar opportunities 
in the future! 

The University Health Center is 
recruiting students to facilitate their 
Dukes Step Up! Bystander Intervention 
Program for the incoming class of 2021! 
Contact Kim Johnson (johnsokj@jmu.
edu) if you know any students who 
would be interested in this opportunity!

Office of Student 
Accountability 
& Restorative 
Practices

OSARP

University
Health Center

UHC



about

Community WITH Ideas
A Community with IDEAS is your bi-annual newsletter. We 
welcome any comments and suggestions you might have.

To submit an article, share photographs, or announcements, please 
contact any of the Community with IDEAS committee members.

Community with IDEAS Committee Members 2017:

Marsha Mays-Bernard (AVP Liaison) maysbeme@jmu.edu 
Cover Heishman heishmwc@jmu.edu 
Mackenzie Kelley (Graphic Designer) kelleymk@dukes.jmu.edu 
Dawn Miller (Chair) mille2da@jmu.edu 
Ann Simmons simmonae@jmu.edu

We look forward to hearing from you!
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Annette Liskey 
Judy Marshall 

Gloria Mast 
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