
 
Please follow the steps listed below to register for CITI Program 

training if you do NOT have a JMU e-ID. 
 

Go to https://about.citiprogram.org/ and click “Register.” 

 

 

  

https://about.citiprogram.org/


Search for James Madison University, agree to the Terms of Service, affirm that 
you are affiliated with JMU, and click on “Create a CITI Program account.”  

 

 



 

Please select a username that you can easily remember so that you can look up the results of 
your training in the future.  

You DO NOT need to have a JMU e-ID to sign up for training.  



 

  



 

If you are a student and unless you have been told otherwise by your professor, 
select “NO” for Continuing Education Unit credit. You DO NOT have to pay for 

CITI training. 

  



While it is a required field, you DO NOT need to have a JMU e-ID to sign up for 
training. Please enter a username that you can easily remember. 

 



 To add the Research Security course:  

From the Main Menu, click on “Add a Course” 

 

  



To add the Research Security course:  

From the Main Menu, click on “Add a Course” 

 

  



Select ONLY “I need to take a course in Research Security” 

 
 

 

 

  



Select a Research Security course from the options below:  

 

 

 



 

 

For assistance with the registration process or adding courses, please contact 
our office at researchintegrity@jmu.edu or (540) 568-7025. 

If you experience technical difficulties with the CITI website, please contact CITI 
Help Desk: https://support.citiprogram.org/. 

mailto:researchintegrity@jmu.edu
https://support.citiprogram.org/

