SAMPLE – VERBAL / ORAL INFORMED CONSENT


Sample Verbal Consent for Telephone or Web-based Interviews
For telephone or web-based data collection, the interviewer reads from a "script"* written on the survey document. The script contains a comprehensive, thorough, succinct, description of the study and includes the relevant elements of informed consent - in narrative form. The interviewer solicits any questions the potential subject may have and answers them. The interviewer directly asks the person if he/she agrees to participate in the survey. Finally, the PI documents on a data sheet: (1) that the script was read; (2) the individual was offered the opportunity to ask questions; and (3) the individual agreed or declined to participate in the study. The script must be submitted to the IRB for approval prior to its use in the study.)
VERBAL CONSENT DOCUMENTATION FOR PARTICIPATION.

SUBJECT:  Project Title
Oral consent serves as an assurance that the required elements of informed consent have been presented orally to the participant or the participant’s legally authorized representative.

Verbal consent to participate in this telephone survey has been obtained by the participant’s willingness to continue with the telephone survey by providing answers to a series of questions related to what the participant has heard about _______
* Phone Script (template on page two)
I attest that the aforementioned written consent has been orally presented to the human subject and the human subject provided me with an oral assurance of their willingness to participate in the research.


Surveyor’s Name (Printed)



Surveyor
Federal requirements mandate that informed consent shall be documented by the use of a written consent form and in the case of oral presentation must also be witnessed in circumstances where human subjects are blind or illiterate.
Sample Phone Script (Please edit as pertains to your research)
You are being asked to participate in a research study conducted by (Names of Investigators) from James Madison University.  The purpose of this study is to (briefly state research objectives).  

This study consists of an interview or survey that will be administered to individual participants over the telephone or through a web-based platform.  You will be asked to provide answers to a series of questions related to (state purpose of study).

Participation in this study will require ____ minutes of your time.  
We do not perceive more than minimal risks from your involvement in this study (that is, no risks beyond the risks associated with everyday life).

 (OR: phrase if there are Risks Involved)  

We perceive the following are possible risks arising from your involvement with this study: …  (Please describe what you will do to help minimize the risks for your participants.)
Potential benefits from participation in this study include ...  (If there are no direct benefits to the participant, please state this also.  However, please DO state what the benefits of the research as a whole are.)   

The results of this research will be presented at (classroom, conference, etc.).  The results of this project will be coded in such a way that the respondent’s identity will not be attached to the final form of this study.  We retain the right to use and publish non-identifiable data.  While individual responses are confidential, data will be presented in aggregate form.  All data will be stored in a secure location accessible only to us, the researchers.  Upon completion of the study, all information that matches up your with your answers (including audio/video recordings, if applicable) will be destroyed.  (If the data will not be destroyed, please state what “will” happen to the data upon completion of the study.)
Your participation is entirely voluntary.  You are free to choose not to participate.  Should you choose to participate, you can withdraw at any time without consequences of any kind.

Do you have any questions about the study, your participation, or your rights as a participant?

Do you give consent to be (video/audio) recorded during your interview?  

