CSS Methodology Change Note 2024

Prior to 2024, the Continuing Student survey asked many satisfaction and perception questions on
5-point Likert scale with a Neutral option; a no basis to judge option was also provided. Beginning
in 2024, the midpoint option was removed for Likert scale items.

This change was made for the following reasons:

1. From a decision-making standpoint, the neutral option provided limited information.
There is literature supporting that, particularly for college age students, social desirability bias
contributes to respondents selecting neutral."”

3. Respondents do not necessarily interpret mid-point responses the same way researchers do.
They may select the mid-point when their true opinion is not neutral.>*

4. In general, there is concern that with a mid-point, participants will choose “a minimally
acceptable response as soon as it is found, instead of putting effort to find an optimal
response”.’

While the neutral option was removed for Likert Scale items, in keeping with best practices’ the No
basis to judge option was retained.

In evaluating the CSS data from 2024 in comparison to prior years, the percent of responses in the
bottom two categories (e.g., Disagree or Strongly Disagree) was relatively consistent, while the
percent of responses in the top tier (e.g., Agree or Strongly Agree) increased considerably when the
neutral option was removed. The percent of students selecting “No basis to judge” also increased
substantially compared to prior years. Students selecting this response are removed from the final
calculations. The increase in the percent of students selecting “No basis to judge” likely increases the
accuracy and quality of the data, as students may have been previously selecting “Neutral” to reflect
not knowing or feeling the question was not applicable.
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The following graphs show the data distribution to the same question when a midpoint is available
and when it is not. The first graph also shows the percent of respondents indicating “No basis to

judge.” The second graph excludes respondents indicating “No basis to judge.”
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As a result of these changes to the survey moving forward, “top tier” categories in historical data will
include neutral, when applicable. This will allow decision makers and stakeholders to more
accurately observe trends in data over time. Data collected in 2024 and forward will not include the
neutral category.



