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Continuing Student Survey (CSS)

The Continuing Student Survey (CSS) is used to gain a better understanding of the student
experience and is administered to all sophomores and juniors with 45-70 credit hours. The survey
tool allows current JMU students to share their degree of satisfaction with JMU as well as their self-
perceptions, attitudes, values, and beliefs. Students completed the survey online during the spring
semester. Between February 10" and 11", 3,921 students completed the survey.

Students were randomly assigned to complete one of four versions of the survey. While certain
questions are consistent across versions, each version has specific questions only that sub-sample of
students receive. For these questions, the total sample size reported will be less than the total
number of responses to the survey overall.

This brief provides preliminary data' from a selection of questions from the CSS focusing on
satisfaction, engagement and interest in high impact practices, sense of belonging, and learning
opportunities at JMU and perceived growth. Final data will be available in June 2026.

Preliminary Summary of Findings
Responses from 3,921 students are represented in this section.
> Students’ satisfaction with JMU remains high, though slightly lower than
previous years.

93% 86.8%

of 2026 respondents indicated they were of 2025 respondents said, if they had to

satisfied or very satisfied with start over, they would choose

JMU. This is slightly lower from 94% in JMU again. This is slightly lower from
2025. 89% in 2025.

I Additional students may complete the survey through the end of April. Final numbers may be slightly different from
those presented in this report as more students complete the survey.



> The majority of respondents (80.3%) reported engaging in at least one
high impact practice (HIP) during their time at JMU. Working on team
projects was the most frequently reported HIP.

Fig. 1 Percent of Continuing Students who have...

Worked on team projects 63%

Volunteered (not part of a course)

30.5%

Held a leadership role

Had a work-based learning experience - 17.1%
Participated in service learning - 17%
Had a job on campus - 16.1%
Participated in politics beyond voting - 13.2%
Participated in research - 10.9%

Studied abroad 5.2%

> Among students who had not yet engaged in the following high impact
practices, many students expressed they had plans to do so prior to
graduation® Students were most interested in work-based learning
experiences.

Fig. 2 Percent of Continuing Students who have plans to...

Have a work-based learning experience 61.8%

Volunteer (not part of a course) _ 44.5%
Hold a leadership role _ 41.8%
Work on team projects _ 39.7%
Study abroad 32.6%

Participate in service learning 29.1%

Participate in research 27.6%

Have a job on campus 27.6%
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Participate in politics beyond voting

This is excluding students who reported
already completing each respective activity

2 This is excluding students who reported already completing each respective activity.



» Students perceive JMU is contributing to their growth and development
and providing valuable opportunities.?

JMU has contributed to my development in: JMU has provided me with:

Skills for lifelong learning (75.8%)
Opportunities for applying critical
thinking (75.6%)

3. A sense of community (74.4%)

L

1. Functioning effectively as a team
member (75.6%) 2.

2. Understanding strengths, abilities
and limitations (75.4%)

3. Thinking critically (74.4%)

» Students perceive JMU prioritizes key areas related to student success
and experience.

Fig. 3 Percent of Continuing Students who
feel JMU prioritizes the following (n = 983)

Providing opportunities for student recreation _ 71.2%

Student engagement _ 68.2%

Becoming a nationally recognized university _ 66.8%
Personal growth & self-awareness _ 55.8%
Student health & well-being _ 55.4%
Developing vocational & occupational skills _ 54.3%
Embracing access, diversity & inclusion _ 53.1%
Academic quality of classes _ 52.5%

46%

Philanthropy & service

3981 students responded to questions about growth and opportunities.



Special Topics Research: Health & Well-Being

One of the versions of the CSS contained several questions pertaining to perceptions and
preferences related to student data collection and use. A total of 976 students responded to these
questions.

» Opverall, students demonstrate a high perceived competency for learning.*

Fig. 4 Student agreement with the following statements

I feel confident in my ability to do
well academically at IMU.

Disagree
Somewhat Agree

I can perform well academically at IMU. I Strongly Agree or Agree

I can learn the material in my courses at JMU.

o 77.9%
I can achieve my academic goals at JMU.

> Most students indicate having close and meaningful relationships at JMU.*
Fig. 5 Student agreement with the following statements

There is someone at JMU I could talk
to about important decisions in my life.

There are people at JMU I can count

i 74.1%
on in an emergency

Disagree

Somewhat Agree
. Strongly Agree or Agree
I have close relationships at JMU. 70.1%

I feel part of a group of people at
JMU who share my attitudes and beliefs

67.3%

I have relationships at IMU where my
competence and skill are recognized.

* Strongly disagree, disagree and somewhat disagree were grouped into the category Disagree’ due to small N’s; Percezved
Competence for Iearning Scale; Williams, G. C., & Deci, E. L. (19906). Internalization of biopsychosocial values by medical
students: A test of self-determination theory. Journal of Personality and Social Psychology, 70, 767-779.

® Strongly disagree, disagree and somewhat disagree were grouped into the category Disagree’ due to small N’s; Orpana,
H. M, Lang, ]. J., & Yurkowski, K. (2019). Original quantitative research-validation of a brief version of the social
provisions scale using Canadian national survey data. Health promotion and chronic disease prevention in Canada: research, policy
and practice, 39(12), 323.



https://selfdeterminationtheory.org/wp-content/uploads/2022/02/PCS_4item-1.pdf
https://selfdeterminationtheory.org/wp-content/uploads/2022/02/PCS_4item-1.pdf

> Over half of students (n = 576, 59%) met the threshold for Flourishing or high well-
being (scores of 48 to 56). Mean score on the Deiner Flourishing Scale was 46.8 (SD
= 7.7). The figure below shows the percentage of students who agreed or strongly
agree to each item on the Deiner Flourishing Scale.*

Fig. 6 Percent of students who agree or strongly agree (n = 976)

e gOOd e e gOOd e _ o
[ am competent and capable in the activities o
. 75.8%
that are important to me.
o OprhniSIic o lny e _ T
I actively contribute to the happiness and well-being of others. _ 71.8%
My soc1al_ {‘elﬂthI_lShlpS are 71.3%
supportive and rewarding.
People epeme _ o
I lead a purposeful and meaningful life. _ 69.6%
I am engaged and interested in or

¢ Dienet, E., Wirtz, D., Tov, W., Kim-Prieto, C., Choi, D., Oishi, S., & Biswas-Diener, R. (2009). New measures of well-
being: Flourishing and positive and negative feelings. Social Indicators Research, 39, 247-266.
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