
Logging into MyJMUChart thru VPN and the DUO system 

1. Log into MyJMUChart - click here to log in 
2. On the Pre Sign-In Notification page click “Proceed”. 
3. On the SSL VPN Access Service page, students will login using their e-ID and their MyMadison password. Type 

either push or sms1 into the “Secondary password from Duo” line. (PUSH is for using the DUO app, sms1 is to 
receive a text message with the Secondary password from Duo to type in the box.) Click on Sign In and open Duo 
to proceed. 

 

 

4. When you reach the Pulse Connect Secure section, click on the MyJMUChart option: 

 

5. Log into MyJMUChart using the same e-ID and password:  

 

6. You will now be on the home screen for MyJMUChart.  

https://sslvpn.jmu.edu/dana-na/auth/url_default/welcome.cgi


 

 

Uploading Immunization Records 

1. From the home screen of MyJMUChart, choose the “UPLOAD” menu option and follow the instructions: 

 

2. Select the type of document you are uploading and click “Select File” to browse for the file to upload. 

Documents must be uploaded as PDF files. Click the “Upload” button to file your document. 

 



3. To complete the TB Assessment and Health History, click on the “Forms” tab and complete the “TB 

Assessment and Health History for NEW Students”. This is the ONLY form that new students need to 

complete. 

 

 

4. Once records are reviewed, students will receive and email from the Health Center on their Dukes email 

account. This will tell them that they have a new message on MyJMUChart. Students need to log back into 

MyJMUChart, click on the “Message” tab and read the message. This will tell them they are either complete, or 

there is something missing. This could take several weeks, so please be watching for the email! All 

communication will be thru the portal, MyJMUChart. 

 


