WELCOME TO THE JMU HEALTH CENTER ALLERGY CLINIC!
Below is a list of guidelines for the coming school year:
1. Fees for injections will be collected at EACH VISIT, check website for forms of payment accepted. Fees are as follows:
Single (1) injection	$10/visit Double (2) injections $15/visit Multiple (3) injections $20/visit Multiple (4) injections    $25/visit
2. JMU Health Center is NOT a provider for ANY insurance company. You may go to MyJMUChart and locate the “statement” tab where you can view and print statements from your visits to The University Health Center.
3. You MUST have a scheduled appointment time for injections to be given. You may go to www.jmu.edu/healthcenter and access MyJMUChart or call 540-568-6178 and choose “option 2” during regular business hours to schedule an appointment. Appointments need to be scheduled 24hrs/1 business day prior to your appointment. Contact UHC for a parking code for the Mason Street Deck.
4. There is a $25 fee for any missed or late appointments. Please call The University Health Center at least one hour prior to scheduled appointment time to cancel. If you miss multiple injection appointments, we may no longer be able to administer your immunotherapy regimen in accordance with your allergist’s guidelines.
5. You will need to wait in the Allergy Clinic waiting area 30 minutes after receiving your injections.
6. Please contact the Allergy Clinic with any unusual reactions prior to next appointment.
7. You will be responsible for informing us of any changes in address, telephone number, health conditions, or allergy information.
8. The JMU Health Center is closed when JMU has a delay in opening or closed for inclement weather.
9. All allergy serum/records need to be at The University Health Center at least 24 hours prior to receiving injections.
10. Allergy clinic staff will communicate with you via “secure message”. You will receive an email to your JMU account that directs you to MyJMUChart. You must log on to retrieve your message.
11. When allergy vials are ordered, please contact your allergist to verify order and delivery method.
