Additional Tax Handout for Individuals Who Earned Money and/or a Scholarship

[bookmark: _GoBack]Before you can use the international tax software called Sprintax - www.sprintax.com, you need to find copies of your W-2 and/or 1042-S form(s). Follow the information in either box based on whether you worked for Aramark or another location/department on-campus:
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If you are stuck on some questions, use the different Sprintax resources:
· (Web) chat feature to obtain live assistance
· Sprintax videos: 
· “Step 1- Residency Status” [fast forward the video to: 1:23 – 2:13]
· “Step 6- Living in the US” [fast forward the video to: 1:44 – 3:34]
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If you worked for a JMU office:

» W-2 forms were mailed on 01/23. Active employees
may view/print their W-2 in MyMadison under the
Employee tab.

» 1042-S forms were mailed 1/28. They are not
available in MyMadison.

If you need a re-print:

E-mail (payroll-operations@jmu.edu), that your W-2
and/or 1042-S has not reached your permanent
address and include:

1. your name,

2. The last four digits of your social security #

3. your current permanent address

Reprints will only be processed weekly.

If you worked for Aramark:

Step 1: go to: myPay.aramark.com.

Step 2: Click on myPay Login.

Step 3: Enter your username and password.
Step 4: Click Log In.

Username: Consists of 0 + 8-digit employee ID.

Password: Your initial password was your birthdate, but
you have to change it every 90 days. If you forget your
password:
First- Use “forgot my password” option
Second- If this does not work:
= Call 1-800-729-5432
e Select mypay
* Select “have trouble logging in”
* Do NOT select the W-2 option.





