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ISSS Handout — How to Access CISI Student Portal Online
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How to Access CISI Portal Online

Go to the website: https://www.mycisi.com/CISIPortalWWeb/pub/login.aspx?PT=GEN

Cultural Insurance
Services International

Email CI51

enroliments@
5 Signin @ Create an account culturalinsurance.com

or call toll-free '\1,
Returning customers sign in here: T T e (800) 303-8120 \ A}

As aregistered user gain 24/7 access to
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International Moneycards
Insured - » View, print and email: 1D Card,

User Name: % Consulate letter, Plan of insurance Qur prepaid moneycardse, \%‘.
brochure and Claim form are the smarnt way to \;—.v
pay for things when .
Password: % * Access valuable travel related sites you're abroad.
Pasword s cese =neitive. » Research country specific RGN
information

% Required Fields o EEETTE ST ASEEETR AT&T Study Abroad Plans

affordable study
Forgot your password? Pluase click here t, create an account. abroad package

: you can:
For active sponsors

Please contact us to obtain your sign on Keep your current device, content
and password and mobile number

Select the link “click here” to make your new account.

| International Students and Scholars Services | JMU location: JMAC 6, Suite 23 | GPS location: 1031 Harrison St. |

E-mail: isss@jmu.edu | Webpage: www.jmu.edu/international /isss | Facebook: “jmu international connection”
E-mail ] Yvebpage ) )


https://www.mycisi.com/CISIPortalWeb/pub/login.aspx?PT=GEN

On the next page that appears, you will enter your personal information and follow the instructions to
continue.
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V __ Create an account/ Forgot password

Email CISI
enroliments@
J To create an account or reset your password culturalinsurance.com § = 5
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After registering, you will receive an email to your dukes account with a link to login and change your
password.

] Office 365

Sign in with your work or school account

e-ID@dukesjmu.edu

Keep me signed in

m e

Once you have logged in to your account, you have many options available to you. To access your
insurance card, select the first option at the top of the home screen “View/print/email your ID card”.

Welcome to the Portal
Through this customi;  site you can

= Viewlprintiemail yc ir ID card, coverage brochure, consulate letter and claim form
* ruCoorshextra month of insurance
+ \iewl/update your online account profile information

+ (Obtain emergency contact information

Get valuable travel-related information, such as

My Profile « Contactinformation for English-speaking doctars overseas

My ltinerary * Short-term travel alerts and travel warnings issued by the U.S. Department of State

My Documents = Country-specific information and profiles for every country of the world

Purchase Indmdual Coverage » Links to overseas U S Embassy web sites

US Provider Search s Health and vaccination recommendations compiled by the Center for Disease Control (CDC)
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