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How to Access CISI Portal Online 

Select the link “click here” to make your new account. 

Go to the website:  https://www.mycisi.com/CISIPortalWeb/pub/login.aspx?PT=GEN 

https://www.mycisi.com/CISIPortalWeb/pub/login.aspx?PT=GEN
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On the next page that appears, you will enter your personal information and follow the instructions to 

continue. 

Once you have logged in to your account, you have many options available to you. To access your 

insurance card, select the first option at the top of the home screen “View/print/email your ID card”.  

After registering, you will receive an email to your dukes account with a link to login and change your 

password. 


