
 
 

Important Apps and Tech 
 

Information you will need during orientation   

JMU WiFi Connect to JMU-official-Wireless. Log-in by using your 
eID and MyMadison password.  

 

Phone plan Download the Mint Mobile app & follow instructions + 
video demo 

      

Group Me App for communicating with your residence hall, 
classmates, etc. 

      

MyResNet.com To access wifi in residence halls   

JMU’s Campus 
Map  

Use this interactive campus map to navigate JMU  

JMU Be Involved App to access the Weeks of Welcome schedule 
      

  

Information you will rely on when classes begin  

Passio Go App to find out what & when buses are running on and off 
campus 

      

Mobile ID App to virtually use your JACard for building access and 
dining facilities 

      

MyCisi Traveler App for F-1 students are insured with CISI to quickly 
access your insurance card 

      

TimelyCare App to access to self-care & wellbeing resources and a 
multilingual 24/7 hotline  

      

Canvas Student Website to access course-related information, engage 
with classmates and professors, view grades, and more! 

      

Teams App to connect with students and faculty and to store and 
share files 

      

Outlook App to connect to your JMU Dukes email account 
      

LiveSafe App to receive safety notifications, request a SafeRide, 
and more! 

      

   

 

 
Follow me on IG: @intldukedog 

 
 

International Student & Scholar Services 
Holland Yates Hall, 2nd floor | (540) 568-2509 | isss@jmu.edu | www.jmu.edu/global/isss 

https://www.jmu.edu/computing/internet-and-network/official-wireless.shtml
https://www.mintmobile.com/
https://vimeo.com/389759641
https://www.groupme.com/en-US/
https://www.myresnet.com/
https://arcgis.jmu.edu/fm1/apps/webappviewer/index.html?id=9537da893a7b4762b01c07da30f50841&_ga=2.117240448.749990325.1659560064-2143853542.1657056217
https://arcgis.jmu.edu/fm1/apps/webappviewer/index.html?id=9537da893a7b4762b01c07da30f50841&_ga=2.117240448.749990325.1659560064-2143853542.1657056217
https://www.jmu.edu/orientation/weeks-of-welcome.shtml
https://www.facebook.com/photo/?fbid=425001636326258&set=a.340366681456421
https://www.jmu.edu/cardctr/_files/Mobile_ID_Flyer.pdf
https://apps.apple.com/us/app/cbord-mobile-id-for-cs-gold/id568142966
https://www.jmu.edu/global/isss/forms-pdf/cisi_app_download_instructions.pdf
https://apps.apple.com/us/app/cisi-traveler/id550262212
https://app.timelycare.com/auth/login
https://apps.apple.com/us/app/timelycare-higher-ed/id1502432982?ign-itscg=30200&ign-itsct=apps_box_badge
https://www.lib.jmu.edu/students/canvas-for-students/
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/en-us/microsoft-365/outlook-mobile-for-android-and-ios
https://www.jmu.edu/police/resources_livesafe.shtml
https://www.instagram.com/intldukedog/
mailto:isss@jmu.edu
http://www.jmu.edu/global/isss
https://apps.apple.com/us/app/mint-mobile/id1295303441
https://play.google.com/store/apps/details?id=com.uvnv.mintsim&hl=en_US&gl=US
https://apps.apple.com/us/app/groupme/id392796698
https://play.google.com/store/apps/details?id=com.groupme.android
https://apps.apple.com/us/app/jmu-be-involved/id1617084635
https://play.google.com/store/apps/details?id=com.novalsys.jmu
https://apps.apple.com/us/app/passio-go/id1203861956
https://play.google.com/store/apps/details?id=com.passio3.go&hl=en_US&gl=US
https://play.google.com/store/apps/details?id=com.cbord.csg.mobileid&hl=en_US&gl=US
https://play.google.com/store/apps/details?id=com.culturalinsurance.myCISI&hl=en_US&gl=US
https://play.google.com/store/apps/details?id=md.timely.member&pcampaignid=pcampaignidMKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1
https://apps.apple.com/us/app/timelycare-higher-ed/id1502432982?ign-itscg=30200&ign-itsct=apps_box_badge
https://play.google.com/store/apps/details?id=md.timely.member&pcampaignid=pcampaignidMKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1
https://apps.apple.com/us/app/microsoft-teams/id1113153706
https://play.google.com/store/apps/details?id=com.microsoft.teams&hl=en_US&gl=US
https://apps.apple.com/us/app/microsoft-outlook/id951937596
https://play.google.com/store/apps/details?id=com.microsoft.office.outlook&hl=en_US&gl=US
https://apps.apple.com/us/app/livesafe/id653666211
https://play.google.com/store/apps/details?id=com.livesafe.activities&hl=en_US&gl=US

