
  

Housekeeping Convention 

FM Housekeeping Manager, Debbie Morris, and Housekeeping Supervisors, Diana Taylor, Donna Fink, and 
Heide Horne, attended the International Executive Housekeepers (Association (IEHA) Conference and Con-
vention in Las Vegas, Nevada November 16 - 21. IEHA is a professional organization committed to a cleaner 
and healthier environment. They provide education, research and networking opportunities within the clean-
ing industry. The women attended manager-focused educational sessions regarding the science of cleaning, 
management skills and continuous improvement ideas.  

Included in the trip was ISSA’s convention and trade show. ISSA, the Worldwide Cleaning Industry Associa-
tion (formerly known as the International Sanitary Supply Association), is an international association of more 
than 6,000 companies in the professional cleaning industry. Members include distributors, manufacturers, 
manufacturer representatives, building service contractors and in-house cleaning professionals. ISSA pre-
sented a huge trade show of the newest cleaning equipment and supplies on the market. Also available were 
numerous educational seminars as well as three keynote speakers during their week long convention: John 
Floey, former Blue Angel; Tony Hsieh, CEO of Zappos; and David Blaine, magician.   

Debbie Morris considered the trip a great experience. “IEHA and ISSA provided us with a wealth of experi-
ence, networking, trade shows and training sessions. The organizations are all about the custodian and mak-
ing our jobs easier, safer and healthier. 
I am thankful to JMU and Facilities 
Management for graciously allowing us 
to attend this wonderful conference. 
The highlight for me was David Blaine. 
It was amazing the amount of practice, 
commitment, sacrifice, and research he 
put into each stunt he attempted. He 
spoke about being prepared and how 
failure is not a failure, but a lesson 
learned and to keep trying until you get 
it right.” 

 Open Enrollment for Overtime Leave is 1/25/14 - 2/24/14. Please contact Susan May (8-6126) if you 
are interested in opting in or out of the program or have any questions. 

 
 Clarification on last month’s newsletter article on inclement weather: The following statement, “Non-

exempt (hourly) employees will be paid for the number of hours they were scheduled to work during the 
authorized closing”, refers to non-exempt classified staff, not wage. Sorry for the confusion! 

 
 New Virginia Retirement System (VRS) Hybrid Plan combines the features of a defined benefit plan 

and a defined contribution plan. Open enrollment for the plan is January 1 - April 30. Click here for a 
schedule of information sessions offered by Human Resources 

(L-R): Carolyn Wallace, Donna Fink, Heide 
Horne, Debbie Morris, Donna Taylor 

Former Blue Angel, John Floey, speaking at  
the convention 

Banquet Committee: 
 Lowell Miller won the January 50/50 raffle. Winnings were $73. Thanks to all who 

participated! 
 Ice cream is available for sale all year in Work Control. 
 Sandwich sales are the third Wednesday of the month at morning break and lunch. 
 Valentine raffle tickets on sale through February 12. Drawing will be on February 13. 
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FM Birthdays for February___________________________________________ 
Tim Breeden 2/2  Charles Lam 2/2  Jay Moyers 2/2  Deborah Selmon  Dennis Fulk 2/3 
 
Bruce Helsley 2/3  Theresa Shifflett 2/3 Tana Shifflett 2/4  Carolyn Armentrout 2/5 Diana Miller 2/6 
 
Chuck Horn 2/7  Sharon Laughlin 2/7 Kreg Somers 2/7  Carlene Heatwole 2/8 Sharon Morris 2/9 
 
Gary Ritchie 2/9  Tom Nash 2/10  Scott Wachter 2/10 Brett Brubaker 2/12 Lorie Hartman 2/14 
 
Dwight Wallace 2/14 Kenny Berry 2/15  Jason Bauer 2/16  Lora Holcomb 2/17 Tiffany Mayhew 2/17 
 
Ruth Emswiler 2/18 Josh McNett 2/18  Debra Shifflett 2/18 Dippy Dove 2/19  Zachary Nichols 2/19 
 
Steven MacRae 2/20 Kenton Dove 2/22 Allen Umbarger 2/22 Ronnie Davis 2/23 Stacy Heishman 2/23 
 
Vickie Raynes 2/23 Robert Cassidy 2/24 Linda Varner 2/24  Darryl Darcus 2/25 Terry Hemp 2/29  

Regular contributors to the newsletter: Carlene Heatwole, Melissa Mayhew, Michelle Small, Deanna Glass, Julie Huffman,      
 Carrie Grimsley-Comer, Kathleen Whetzel 

Capital Update (from President Alger’s 1/14/14 email to university faculty and staff): 

The Student Success Center & Health Center project continues to progress and is on track for a 
phased completion in late spring and mid-summer 2014. The Health Center will move into their facility 
March 10 - 14. The remainder of the departments will move in two phases: June 16 – July 1 and July 21 
– August 1. Phase 1 will include Associate Vice President (AVP) for Student Success, Centennial Schol-
ars, AVP Multicultural Awareness & Student Health, Community Service Learning, Disability Services, 
Learning Resource Center-Writing, Learning Resource Center – Math, Learning Resource Center – 
ELES, Judicial Affairs, Counseling Center, Information Technology, and Center for Faculty Innovation.  
Phase 2 will include Card Services, Financial Aid, University Business Office, Registrar, Orientation/
Transfer and Career Academic Planning.   

The university has leased a portion of the historic Ice House located in 
downtown Harrisonburg. The 28,000 square-foot facility will hold Out-
reach and Engagement, Office of Technology Transfer, University 
Communications and Marketing, the Small Business Development 
Center and several other College of Business outreach and grant pro-
grams. Renovations are currently underway and will be completed dur-
ing the spring semester. This is an unprecedented opportunity for col-
laboration and engagement with the local community. 

FM Snapshots  

Small Engine Repair Tech, Adam Knighton HVAC Supervisor, Dan Adkins Recycling Worker, John Whiteside 

Ice house 
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