
Over exaggerated 
or 

Boring

Do's &Dont's
of Delivery

EYE CONTACT

FACIAL 
EXPRESSIONS

GESTURES

VOICE

BODY 

MOVEMENT

Appropriate 
& 

Engaging

Comfortable 
& 

 Effective

Purposeful 
& 

Confident

Variety 
& 

Inflection

Natural 
& 

Eye Level

Look Down 
or 

Scan To Quickly 
 

Spontaneous 
or 

Distracticting

Monotone 
or 

Fast/Slow

Closed  
or  

Sporadic
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