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A citizen asks:

What should we do?
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Good 
Citizens… Deliberate

Collaborate

Build Civic
Relationships

in their personal and professional lives.

So…how do we help our students develop 
the skills and dispositions they need to be 
good citizens within communities and the 
workplace?
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Definitions & Frameworks for Civic Learning & Engagement
Civic engagement – an array of 
knowledge, abilities, values, 
attitudes, and behaviors that in 
combination allow individuals to 
contribute to the civic life of their 
communities. It may include, 
among other things, exploration 
of one’s role and responsibilities 
in society; knowledge of and 
ability to engage with political 
systems and processes; and/or 
course-based or extra-curricular 
efforts to identify and address 
issues of public or community 
concern. (SCHEV, 2017)

Backwards Course Design
Learning Outcomes — e.g., The AAC&U’s

Assessment – Graded/Ungraded, Self-Assessments,
Peer-Assessments, Formative, etc.

Learning Experiences – Debates, Readings, Lectures,
Service Projects, etc. 

In case you were wondering, VALUE stands for Valid 
Assessment of Learning in Undergraduate Education.
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Talking with Departmental Colleagues
How might you foster conversations about civic learning 
& engagement with your departmental colleagues?

What learning outcomes from the 21st Century Civic 
Framework are associated with your discipline? Where 
and how are these outcomes being taught to students 
in their degree programs? 

What are some of the big questions or issues in your 
discipline currently that lend themselves to civic inquiry 
or action?

Musil, 2015 (AAC&U)

Today, students are leading the way.

Greta Thunberg
Climate Activist

David Hogg
Gun Control 
Activist

Amika George
Women’s Rights 
Activist
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Collaborating with them in civic learning and engagement 
will transform both higher education and democratic society. 


