[image: CHBS logo][image: JMU logo]Empathy Card Game
Empathy Card Game: Scenarios

Medical / Health Condition Cards
· I was recently diagnosed with diabetes and feel overwhelmed. 
· I have chronic back pain that makes it hard to work. 
· I keep missing my appointments because I feel too anxious to leave home. 
· I was just discharged from the hospital after a heart attack. 
· My asthma has been getting worse, especially at night. 
· I have been feeling very depressed since losing my job. 
· I don’t understand how to take my medications correctly. 
· I am pregnant and worried because I don’t have prenatal care yet. 
· I have severe migraines that interrupt my daily life. 
· I recently tested positive for COVID-19 and live with high-risk family members. 

 Social / Financial Challenge Cards
· I had to choose between buying groceries or my medication this month. 
· I recently lost my health insurance. 
· I am behind on rent and worried about eviction. 
· I work two jobs and still can’t afford my prescriptions. 
· I don’t have reliable transportation to get to appointments. 
· I am supporting my entire family financially. 
· I am undocumented and afraid to seek care. 
· I don’t have access to healthy food where I live. 
· I am caring for an elderly parent at home. 
· I recently experienced a natural disaster and lost my belongings. 

 Emotional / Behavioral Context Cards
· I feel embarrassed asking for help. 
· I don’t trust healthcare providers because of past experiences. 
· I am afraid of being judged. 
· I feel overwhelmed and shut down during appointments. 
· I get frustrated when I don’t understand medical terms. 
· I feel like no one listens to me. 
· I am scared about my diagnosis and what it means for my future. 
· I prefer to use alternative medicine approaches. 
· I am dealing with grief after losing a loved one. 
· I feel guilty prioritizing my own health. 

 Cultural / Communication Context Cards
· English is not my first language. 
· I rely on my child to interpret for me. 
· My cultural beliefs influence how I view this illness. 
· I prefer a provider of the same gender. 
· I use traditional remedies alongside prescribed medicine. 
· I have difficulty reading medical instructions. 
· I come from a community that stigmatizes this condition. 
· I observe religious practices that affect my treatment schedule. 
· I avoid eye contact as a sign of respect. 
· I need my family involved in medical decisions. 

Combined Scenario Examples 
· I couldn’t pay for my insulin because I lost my job, and now I feel scared and ashamed to come in. 
· I missed my follow-up appointment because I don’t have transportation, and I feel like my doctor is frustrated with me. 
· I don’t understand my discharge instructions, but I’m too embarrassed to ask questions. 
· I am caring for my sick parent and keep putting off my own treatment. 
· I’m afraid to take my medication because of side effects I read about online. 
· I recently immigrated and don’t understand how the healthcare system works. 
· I feel judged because of my weight and avoid coming to appointments. 
· I have chronic pain, but I worry providers think I’m exaggerating. 
· I lost my home recently and have nowhere to store my medication. 
· I am pregnant but afraid to seek care due to cost. 

 Optional Twist Cards 
· The patient becomes emotional during the conversation. 
· The patient is in a hurry and seems distracted. 
· The patient brings a family member who answers most questions. 
· The patient disagrees with the treatment plan. 
· The patient has low health literacy. 
· The patient has had a negative experience with the healthcare system. 
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