JMU Clinical Mental Health Counseling Program
Annual Report: 2025-2026
Posted 6/23/26
The JMU Clinical Mental Health Counseling program is fully accredited by the Council for Accreditation of Counseling and Related Educational Programs (CACREP) through March 31, 2028. The program will comply with CACREP’s policy and standards in order to maintain this accreditation status through that date. Any substantive changes will be made known publicly and reported directly to CACREP.

Mission Statement  
As members of the Clinical Mental Health Counseling Program of James Madison University, we have formed a dedicated learning community of faculty, staff, and students. We vary in abilities, age, class, gender, ethnicity, race, religion, sexual orientation, and place of birth, but we share a common vision of achieving a vitally important mission – transforming students into successful clinical mental health counselors.

Our clinical mental health counseling alumni are dedicated to providing competent, caring, and ethical services to diverse clients in public agencies, community programs, and private practices. Putting our principles into practice, we strive to create a caring community in which we can thrive personally and grow professionally. While many of our graduates work in rural communities in Virginia, many also serve in other communities across the nation. We invite our students to embark on a life-long journey of exploring new possibilities, refining their skills, and staying professionally current throughout their careers. We encourage them to support one another in the formidable task of facilitating the change process in individuals, couples, families, groups, and communities as licensed professional counselors. Finally, we challenge our graduates to advance the mental health counseling profession through service, research, innovation, advocacy, and training.

Our Objectives 
The collective objectives of the Counseling Programs and specific objectives of the Clinical Mental Health Counseling Program are as follow: 
· JMU Counseling Program graduates are able to take responsibility for embodying and practicing professional and ethical standards at the degree of mastery. Graduates are able to and hold themselves and colleagues accountable for practicing as ethical professional counselors.  
· JMU Counseling Program graduates are able to work collaboratively and responsibly with colleagues, clients, and community members representing a variety of backgrounds and experiences. Graduates are able to recognize their own beliefs and values and embrace attitudes and practices of understanding, respecting, and competently addressing the beliefs and values of others. 
· JMU Counseling Program graduates are able to apply developmentally appropriate counseling theories and techniques, which are ethically and culturally relevant, in the best interest of their clients.  
· JMU Counseling Program graduates are able to provide developmentally appropriate career assessment and intervention strategies. Accounting for the clients’ varying stages of career and educational development, program graduates employ relevant assessments and apply labor market trends. 
· JMU Counseling Program graduates are able to provide evidence-based counseling service to diverse clients, grounded in principles of developmental competence, empathy, humanism, and social justice. Program graduates are able to make decisions that are in the best interests of their clients.  
· JMU Counseling Program graduates are able to employ relevant assessments related to clients and programs in their respective workplaces. Program graduates are able to assess clients for serious and foreseeable harm to self or others and/or abuse and neglect. 
· JMU Counseling Program graduates are able to critically evaluate research related to core areas of counseling practice and use data-informed decision-making practices for program evaluation and management. 
· JMU Clinical Mental Health Counseling Program graduates demonstrate the knowledge and skills necessary to address a wide variety of circumstances within the context of clinical mental health counseling. Applying evidence-based interventions for prevention and treatment of a broad range of mental health issues, graduates also demonstrate skills for interprofessional collaboration and advocacy.   
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	Program Outcomes
gate Assessment of Graduate Outcomes

	Type 
	Established Minimum Threshold 
	Times When Data Was Collected 
	Aggregate Achievement Level by Program Delivery Type and Specialized Practice Area(s)

	Pass Rates on 
Credentialing 
Examinations
	CMHC - No Threshold Established; however, we expect our graduates to be sufficiently prepared to pass the NCE and/or the NCMHCE

	Spring 2025, Spring 2026
	CMHC - 100% based on alumni report

	Degree Completion 
Rates
	CMHC - 100% 

	Spring 2025, Spring 2026
	CMHC - 100% graduation, with one extension

	Employment and 
Doctoral Admission 
Rates 
	CMHC - 90% or above 
employment or doctoral 
admission 

	Spring 2025, Spring 2026
	CMHC - 100% based on alumni report 







	Summary of Evaluation Results


	Student Success Indicator - Key Performance Indicators – Entry Level
	Established Minimum Threshold(s) by Assessment Type 
	Times When Data Was Collected
	Aggregate Achievement Level at Each Point in Time Data Was Collected

	
A. PROFESSIONAL COUNSELING ORIENTATION AND ETHICAL PRACTICE


	CMHC - Psyc 630  Clinical Mental Health Counseling Midterm (Primary)

	100% of evaluation scores are grades of B or above.

	Fall 2024; Fall 2025

	100% pass (Primary)


	CMHC Psyc 790 Counseling Internship Counseling Session Evaluations (Secondary)
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025; 2025-2026
	100% pass (Secondary)


	
B. SOCIAL AND CULTURAL IDENTITIES AND EXPERIENCE


	CMHC-PSYC 749 Multicultural Perspectives in Intervention Structured Interview (Primary)
	100% of evaluation scores are grades of B or above.
	Spring 2024, Spring 2025, Spring 2026
	100% pass (Primary)\

	CMHC - PSYC 668 Couple and Family ACT Assignment (Secondary)
	100% of evaluation scores are grades of B or above.
	Fall 2024, Fall 2025
	100% pass (Secondary)

	
C. LIFESPAN DEVELOPMENT


	CMHC - Psyc 614 Advanced Developmental Psychology Midterm (Primary)
	100% of evaluation scores are grades of B or above.
	Fall 2024; Fall 2025
	100% pass (Primary)

	CMHC PSYC 668 Couple and Family Systems Simulation-Based Activity (Secondary)
	95% of evaluation scores of B or above
	Fall 2024; Fall 2025
	100% pass (Secondary)

	
D. CAREER DEVELOPMENT


	CMHC - Psyc 669 Career Development Personal Career Journey (River Project) (Primary)
	100% of evaluation scores are grades of B or above.

	Spring 2025, Spring 2026
	100% pass (Primary

	CMHC PSYC 790 Counseling Internship Counseling Session Evaluations (Secondary)
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025; 2025-2026
	100% pass (Secondary)


	
E. COUNSELING PRACTICE AND RELATIONSHIPS


	CMHC - Psyc 661 Counseling Techniques Final Session Evaluation (Primary)
	100% of evaluation scores at level 3
	Fall 2024; Fall 2025
	100% pass (Primary)

	CMHC Psyc 695 Practicum Case Presentation (Secondary)
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025; 2025-2026
	100% pass (Secondary)

	
F. GROUP COUNSELING AND GROUP WORK


	CMHC - Psyc 665 Group Counseling Group Experience: Participation & Session Summaries (Primary)
	100% of evaluation scores at level 3
	Fall 2024; Fall 2025
	100% pass (Primary)

	CMHC PSYC 695 Counseling Practicum  Building Cultural Humility  Group (Secondary)
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025; 2025-2026
	100% pass (Secondary)

	
G. ASSESSMENT AND DIAGNOSTIC PROCESSES 


	CMHC Psyc 710 Crisis Intervention Strategies Assessment Practice and Recordings (Primary)
	100% of evaluation scores are grades B or above
	Spring 2025, Spring 2026 
	100% pass (Primary)

	CMHC Psyc 607 Evaluation and Appraisal Procedures in Counseling  Personal Assessment Project (Secondary)
	95% of evaluation scores at level 3
	Spring 2025, Spring 2026

	100% pass (Primary)

	
H. RESEARCH AND PROGRAM EVALUATION


	CMHC - Psyc 600 Introduction to Measurement and Statistics Program Evaluation Project (Primary)
	100% of evaluation scores are grades B or above
	Fall 2024; Fall 2025
	100% pass (Primary)

	CMHC Psyc 800 Educational Specialist Research Project Final Project (Secondary
	100% of all evaluations at level 3
	Fall/Spring 2024-2025; Fall/Spring 2025- 2026
	100% pass (Secondary)

	
Clinical Mental Health Counseling Specialty Area


	Psyc 630 Clinical Mental Health Counseling Ideal Agency (Primary)
	95% of evaluation scores of B or above
	Fall 2024; Fall 2025
	100% pass (Primary)

	Psyc 790 Counseling Internship Counseling Session Evaluations (Secondary)
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025; 2025-2026
	100% pass (Secondary)


	Note: These results are as expected.


	
Professional Dispositions – Entry-Level-Clinical Mental Health Program


	1. Ethical Behavior—Behaves in accordance with the Code of Ethics of the American Counseling Association.
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	2. 
	
	Fall/Spring 2025-2026
	100% at level 3

	3. Professional Behavior—Relates to peers, faculty, staff, clients, and others in an appropriate professional manner. Displays cognitive complexity and professional discernment in one’s role as a counselor.
4. 
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	5. 
	
	Fall/Spring 2025-2026
	100% at level 3

	6. Integrity—Acts with honesty and in accordance with professional values. Does not exploit or mislead other people during or after professional relationships. 
7. 
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	8. 
	
	Fall/Spring 2025-2026
	100% at level 3


	Awareness of Limitations—Demonstrates awareness of personal and professional limitations as these relate to service provision.

	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	9. 
	
	Fall/Spring 2025-2026
	100% at level 3


	10. Self-Awareness—Explores and addresses any personal issues that may impair counseling performance.
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025 
	100% at level 3

	11. 
	
	Fall/Spring 2025-2026
	100% at level

	12. Self-Control—Appropriately controls emotions in relationships with peers, faculty, staff, clients, and others.
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	13. 
	
	Fall/Spring 2025-2026
	100% at level 3

	Use of Feedback—Invites, receives, integrates and uses feedback from peers, faculty, and supervisors.
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	14. 
	
	Fall/Spring 2025-2026
	100% at level 3

	Honoring Rights—Honors the rights of others to privacy, confidentiality, and choices regarding self-determination.
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	15. 
	
	Fall/Spring 2025-2026
	100% at level 3

	Respect for Diversity —Demonstrates respect for cultural and individual differences in professional interactions. Recognizes the personal and professional responsibilities inherent in one’s role as a counselor in a diverse world and is dedicated to considering the lived experiences of other people. 

	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	16. 
	
	Fall/Spring 2025-2026
	100% at level 3

	Class Attendance—Displays dedication by attending all classes unless prohibited by illness and other extenuating circumstances.

	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	17. 
	
	Fall/Spring 2025-2026
	100% at level 3

	Active Participation—Actively engages in all aspects of learning experiences, including class discussions, experiential learning exercises, practice sessions, and collaborative groups.

	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	
	
	Fall/Spring 2025-2026
	100% at level 3


	18. Promptness—Completes and submits all class assignments by the due date.
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	19. 
	
	Fall/Spring 2025-2026
	100% at level 3

	20. Commitment to Learning—Displays curiosity and passion for gaining knowledge. Refrains from using technology, including cellphones, during all classes and workshops unless invited to do so by faculty. Is attentive and personally present in class and related program experiences.
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	21. 
	
	Fall/Spring  2025-202
	100% at level

	Collaboration—Demonstrates a helpful attitude towards peers by supporting their learning and academic growth.
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025

 
	100% at level 3

	22. 
	
	Fall/Spring 2025-2026
	100% at level 3

	Honor—Shows compliance with the JMU Honor Code through a commitment to honesty, integrity, and fairness
	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	23. 
	
	Fall/Spring 2025-2026
	100% at level 3


	Diligence—Works hard by giving one’s best effort to gain knowledge and enhance skills.

	100% of evaluation scores at level 3
	Fall/Spring 2024-2025 
	100% at level 3

	24. 
	
	Fall/Spring 2025-2026
	100% at level 3

	Contributions to the Learning Environment—Contributes to others’ sense of personal safety and security by promoting the classroom as a safe haven.

	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	25. 
	
	Fall/Spring 2025-2026
	100% at level 3

	Openness to Suggestions and New Ideas—Displays openness to recommendations for enhancing academic performance and intellectual curiosity.

	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	26. 
	
	Fall/Spring  2025-2026
	100% at level 3

	CMHC- Commitment to Professional Development- Begins or continues the lifelong process of taking personal responsibility for one’s professional competence and learning. Researches evidence-based practice and works to ensure ongoing clinical competence.

	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3

	
	
	Fall/Spring 2025-2026
	100% at level 3

	CMHC - Community Awareness- Understands the implications of systemic and contextual considerations and works to develop a stance of social justice and advocacy and to forge collaborative relationships.

	100% of evaluation scores at level 3
	Fall/Spring 2024-2025
	100% at level 3



	
	
	Fall/Spring 2025-2026
	100% at level 3

	Note: Students typically score in our desired range regarding Professional Dispositions, although it is not uncommon for students to receive support and developmental feedback and assignments regarding their comprehensive exam process. Our curriculum reinforces these competencies, and students receive feedback each semester from our combined faculty committee regarding their progress reviews.



Program Modifications 
Program evaluation data across student, alumni, practicum/internship, and employer sources indicate that the Counseling Program demonstrates significant strengths in counselor identity development, experiential learning, field placement quality, and mentoring relationships. Graduates are viewed as clinically competent, ethical, and well-prepared for entry-level practice. Areas for continued development include enhancing advanced clinical skill application, ensuring consistency in supervision and training experiences across field sites, strengthening career transition and workforce readiness supports, expanding curricular responsiveness to emerging and specialized practice areas, and deepening preparation for multicultural, systemic, and under-resourced practice contexts.

Based on the above, our Planned Program Adjustments include: 
· Intentional, required advising for each cohort on programmatic expectations, such as the EdS project, symposium, Psyc 695 Practicum, and Psyc 790 Internship. This advising will occur at monthly Pizza Process Advising meetings that are recorded for those not able to attend.
· Expanded training regarding treatment planning, case conceptualization, intervention strategies, and specialized populations, which will be reinforced throughout the curriculum, with an emphasis in Psyc 685 Psychopathology, Psyc 664 Counseling Process, and Psyc 695 Practicum, and assessed during the Comprehensive Exam.
· Preparation for professional practice and job-seeking will be integrated in existing curriculum and program meetings as a series of modules and experiences required for each cohort.

In addition, during our orientation to internship meeting, faculty are working to ensure that interns understand the varied levels of support that different internship sites provide, and that they enter their internship sites with a clear sense of the site’s expectations. This conversation will continue at the conclusion of the students’ internship experience as the clinical coordinator and director offer a session on the job search process and assessment of job offers. 

The faculty are also considering implementing a professional mentorship program, in which current interns can connect with recent graduates to discuss their professional journeys.
· Our Clinician in Residence Program will continue for the 2026-2027 academic year with sessions to include 
· The Business of Professional Counseling, including record-keeping and clinical oversight
· Working with Significantly Mentally Ill Clients
· Advanced Trauma-Informed Counseling

We also plan to emphasize throughout the curriculum specific skills and approaches for 
· Working with clients who are significantly mentally ill, including de-escalation (Psyc 685 Psychopathology)
· Application of trauma-informed interventions throughout the curriculum (Introduced in Psyc 630 Clinical Mental Health Counseling, reinforced in Psyc 661Crisis Intervention, with mastery measured in Psyc 790 Internship).
· Understanding capacities, limitations, and risks associated with AI use in counseling and supervision (Introduced in Psyc 630 Clinical Mental Health Counseling, reinforced in Psyc 695 Counseling Practicum, with mastery measured in Psyc 760 Ethics, Supervision, and Consultation).
· Exploring emerging trends and approaches in the counseling field (Psyc 664 Counseling Process, Psyc 695 Practicum, and Psyc 790 Internship).

A Summary of Our Plans for Enhancing our Clinical Preparation include:
· Increase structured training in risk assessment (Psyc 710 Crisis Intervention, Psyc 790 Internship), including:
· Suicide risk and self-harm assessment
· Identification of mania and psychosis
· Integrate more applied practice opportunities (e.g., case-based simulations, role plays) focused on high-acuity scenarios (Psyc 710 Crisis Intervention, Psyc 790 Internship)
· Expand instruction and supervised practice in diagnostic formulation (Psyc 685 Psychopathology, Psyc 790 Internship)
· Strengthen training in treatment planning, including linking diagnosis to interventions (Psyc 685 Psychopathology, Psyc 790 Internship)
· Provide additional exposure to evidence-based clinical interventions across diverse client concerns (Psyc 695 Practicum, Psyc 749 Multicultural)

Preparation for High-Acuity and Diverse Populations
· Introduce earlier and more frequent exposure to cases involving higher-acuity presentations (Psyc 607 Evaluation and Appraisal, Psyc 710 Crisis Intervention, Psyc 695 Practicum)
· Incorporate case examples and assignments reflecting a broader range of client populations beyond college students (Psyc 668 Couple and Family, Psyc 669 Career Development, Psyc 695 Practicum)
· Develop transition-focused training modules to help students adjust from campus-based to community-based clinical work (Psyc 669 Career Development, Psyc 790 Internship)
· Strengthen curricular emphasis on working with diverse and complex client needs in varied settings (Psyc 665 Group Counseling, Psyc 695 Practicum, Psyc 749 Multicultural)

Documentation and Professional Practice Skills
· Increase training in clinical documentation (Psyc 695 Practicum), including:
· Progress notes
· Treatment plans
· Intake summaries
· Provide orientation to electronic health records (EHRs) and common clinical documentation systems (Psyc 695 Practicum)
· Integrate documentation practice assignments with feedback prior to internship (Psyc 695)
· Clarify expectations for professional standards in record-keeping and timeliness (Psyc 695)
Confidence and Professional Identity Development
· Create opportunities for students to build confidence in clinical decision-making (Psyc 685 Psychopathology, Psyc 695 Practicum, Psyc 790 Internship), especially in:
· Diagnosis
· Intervention selection
· Incorporate supervision-informed reflection activities to support clinical confidence (Psyc 760 Ethics Supervision & Consultation, Psyc 790 Internship)
· Continue emphasizing feedback utilization and reflective practice as professional strengths (Psyc 661 Counseling Techniques, Psyc 664 Counseling Process, Psyc 695 Practicum, Psyc 790 Internship)

Curriculum and Program-Level Adjustments
· Review curriculum to ensure intentional scaffolding of advanced clinical competencies across courses
· Use site supervisor feedback to inform targeted course revisions or supplemental workshops
· Consider implementing pre-internship readiness assessments or skill checklists
· Maintain ongoing faculty review of site feedback to guide continuous improvement
Strengths to Sustain and Build Upon
· Continue strong emphasis on:
· Rapport building and therapeutic presence
· Empathy and nonjudgmental stance
· Core counseling skills (listening, reflection)
· Multiculturally responsive practice
· Sustain opportunities that promote collaborative, student-centered training environments
· Maintain structured site supervisor engagement and feedback loops

Use of Results for Assessment Improvement 

	Change
	Anticipated timeline for implementation
	Reason(s) for change

	Integrate evaluation of advising into progress reviews, internship, and exit surveys
	Fall 2026
Responsible: Program Director
	We believe this change will add helpful detail to our assessment data, enabling us to make needed adjustments to our curriculum in a timely manner.

	Update and formalize our assessment timeline, including Assessment Crosswalk, to ensure all program adjustments are measured and documented  
	Fall 2026
Responsible: Program Director and Clinical Coordinator, in collaboration with faculty members
	The assessment timeline will ensure all faculty understand their respective roles and responsibilities and will assist our efforts to develop a comprehensive/holistic assessment process



Other updates
A faculty member who was primarily assigned to the Clinical Mental Health Counseling Program resigned in December 2025. The Clinical Mental Health Counseling Search Committee will convene a search for a new faculty member to join the program for the 2027-2028 academic year. The program is employing a full-time adjunct faculty member in a 1-year appointment for the 2026-2027 academic year.

Availability/notification statement 
The Clinical Mental Health Counseling Program Annual Report was posted to the Clinical Mental Health Counseling website on June 23, 2026, and constituents and alumni were notified of the updated report on the same date.


