
PREPARATION 
 

Approximately 1 semester in advance

Prepare students for ethical engagement:

Define student 
learning outcomes. 

Schedule a course
consultation with
Community
Service-Learning
(csl@jmu.edu).

Partner with CS-L to plan
community collaboration.

Design course, draft
syllabus, and plan
course assignments
and assessments.

Arrange community
engagement logistics. 

Work with community
partner to develop
community engagement
outcomes.

Schedule a CS-L
presentation for
students within
the first 3 weeks
of the course.

Timeline for Developing and
Implementing a Service-Learning Course

Engage students in
dialogue and
consideration about
the community in
which they will be
serving and relevant
social concerns. 

Implement assignments and
assessments to support progress
toward student learning outcomes
and community priorities.

Implement
community
engagement plans,
project, etc. in
collaboration with
community partner.

Support students
in fulfilling
responsibilities 
and maintaining
commitment to their
community partner.

Weeks 1-3 of Course Remainder of Course

Communicate
engagement
outcomes and
rationale for
Service-Learning.

Direct students
to Volunteer
NOW to select a
potential
community
partner.

Host CS-L
presentation.

ACTION

Consistently collect
feedback from students,
community partners,
community members, etc. 

Consult with CS-L for
reflection resources,
sample questions, and
customized assignments.

Regularly prompt student
reflection to facilitate deeper
learning, enhanced understanding
of theory, insight into related
values and social concerns, and
more thoughtful engagement.

REFLECTION
 

Encouraged throughout the semester or course timeframe 

Share information (as
appropriate) from
assessments and evaluations
with all parties involved. 

Demonstrate student
learning for influential
audiences by sharing
data, results,
implications, etc.  

Complete final course
deliverables, assignments, 
 and assessments to evaluate
student learning.  

EVALUATION and DEMONSTRATION
 

Typically the final 3 weeks of the course 

Connect with community
partner(s) to assess
community engagement
outcomes, overall experience,
and the possibility of future
collaboration. 
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Consider scheduling
CS-L students and
staff to facilitate
reflection during class. 
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