Estimated Pricing for Repair Services

on Personally Owned PCs MADISON CYBER

. . ATTHE JMU BOOKSTORE
All prices assume out-of-warranty repair.

All services are dependent on parts availability.

Out-Of-Warranty Diagnostic Fee $40

This non-refundable fee is for a diagnostic of customer reported issues with the device. This
includes hardware diagnostics using the manufacturer’s software. This fee will be applied
toward any additional parts and/or services performed on the device. If no repair is performed,
the customer will receive an emailed explanation of the reported issue.

Memory / RAM Install $40
This service is only available for systems with upgradeable / replaceable memory. The listed
price is for labor only and does not include the price of the memory module(s).

Battery Install $40
This service is only available for systems with replaceable batteries. The listed price is for labor
only and does not include the price of the replacement battery.

Operating System Reinstall $100

This service is for a reinstallation of the version of Windows that originally came with the device
or the most recent version of Windows. This service includes installation of current Windows
updates and manufacturer’s drivers. This cost is for labor only and does not include the
Windows operating system itself. The customer must provide a Windows license key if
applicable.

Hard Drive / SSD Install $100

This service is only available for systems with replaceable storage. The listed price is for labor
only and does not include the price of the replacement storage. This service includes a
Windows reinstall provided that the customer has a valid Windows license key. Data transfer is
not included.

Display Install $100

The availability of this service is dependent on parts availability from our suppliers. The listed
price is for labor only and does not include the price of the replacement display.

Motherboard Install $100

The availability of this service is dependent on parts availability from our suppliers. The listed
price is for labor only and does not include the price of the replacement motherboard.

Purchase of academically priced merchandise is for JMU students, faculty, and staff only and requires a valid JAC card or proof of eligibility. Other terms and conditions apply —
visit http://jmu.edu/bookstore/computers/faq.shtml.



