
 

James Madison University workshops and presentations 
 at the 2020 SACS-COC Annual Meeting  

 
In addition to the following workshops and presentations that involve the faculty, staff, and graduate students 
at James Madison University, check out our page in the virtual Exhibitor Hall. We’ll be available for brief one-

on-one meetings with attendees that are interested in learning more about our professional development 
offerings. Come by the virtual Exhibit Hall to learn more and schedule a time to meet with us! 

 
Center for Assessment & Research Studies (CARS) Virtual Meeting Times – Click here to sign up for a 15 
minute slot within these time blocks. Someone from our staff will confirm your meeting and send a WebEx 
link.   
 
December 2nd 12:00 – 1:00 PM (EST) – Meet with Jeanne Horst  
December 2nd 4:00 – 5:00 PM (EST) – Meet with Caroline Prendergast  
December 3rd 12:00 – 1:00 PM (EST) – Meet with Keston Fulcher  
December 3rd 4:00 – 5:00 PM (EST) – Meet with Caroline Prendergast  
December 4th 12:00 – 1:00 PM (EST) – Meet with Jeanne Horst  
December 4th 4:00 – 5:00 PM (EST) – Meet with Keston Fulcher 
December 7th 10:00 – 11:00 AM (EST) – Meet with Caroline Prendergast  
December 7th 2:00 – 3:00 PM (EST) – Meet with Keston Fulcher  
 

Click here to schedule an appointment! 
 

 
Workshops  
 
Wednesday, December 2nd (pre-conference workshops)  
 
Investigating the Reliability and Validity of our Assessment Evidence  
Pre-conference workshop 1:00 – 4:00 pm (previous registration and fee required)  
Dr. Brian Leventhal and Kathryn Thompson  
 
Institutions should engage in ongoing improvement through the evaluation of education effectiveness. In 
order to make programmatic changes, practitioners must understand the experiences of current students and 
where they have found success.  Currently, data is often collected haphazardly which leads to a multitude of 
challenges when attempting to find new, creative, and innovative ways to improve institutional outcomes. 
Reliability and validity are critical to making informed, evidence-based improvements.  In this workshop, we 
will discuss how reliability and validity evidence are connected to specific purposes of an assessment 
instrument. Through a balance of instruction and hands-on activities, participants will learn how to evaluate 
what reliability and validity evidence is most appropriate for distinct purposes of an assessment instrument. 
 
 

https://sacscoc-jmu-meetings.questionpro.com/
https://sacscoc-jmu-meetings.questionpro.com/


More than Results: Reframing Assessment as Learning Improvement 
Pre-conference workshop 1:00 – 4:00 pm (previous registration and fee required)  
Dr. Chris Coleman (University of Alabama), Caroline Prendergast, and Dr. Keston Fulcher  
 
Assessment of student learning should be a continuous improvement process, as underscored by key phrases 
such as "use of results" and "seeking improvement" in the SACSCOC Principles of Accreditation. Unfortunately, 
many institutions struggle to connect assessment results with programmatic efforts to improve student 
learning. This workshop is designed to explore "improvement" as an intentional process and how it can be 
achieved in a collaborative, evidence-based way. Attendees will work through the logistics of example learning 
improvement initiatives and then consider how to adapt the underlying framework at their home institutions. 
That framework is reflective of James Madison University's ongoing transformation from an "assessment" 
institution to a "learning improvement" institution. JMU's approach, which is now being adopted at other 
institutions, was recognized in 2015 with a national CHEA Award for Outstanding Institutional Practice in 
Student Learning Outcomes. 
 
Tuning to the Same Key: Practical Student Partnerships in Assessment 
Pre-conference workshop 1:00 – 4:00 pm (previous registration and fee required)  
Dr. Nicholas Curtis (Marquette University) and Dr. Robin Anderson  
 
The student learning outcomes assessment process has been in place for more than three decades. Yet, during 
that time, we have not regularly been able to evidence a large return on the investment necessary to do such 
work. In an effort to improve learning more regularly, many small adjustments to the process have been made 
over the years (e.g., work in outcomes design, motivation, instrument design, faculty buy-in, etc.). 
Nevertheless, the key stakeholders in higher education, students, do not yet have a meaningful seat at the 
table. The purpose of this workshop is to engage participants in a hands-on redesign of a specific assessment 
process at their own institution; intentionally planning for student partnership in that process. Participants will 
learn how to engage students in a way that brings new insights into education experiences and elevates 
students’ voice in the learning improvement process. Participants will develop immediately actionable 
strategies for partnering with students to reduce resistance to assessment and increase the likelihood of 
meaningful change 
 
Thursday, December 3rd (pre-conference workshops 
 
Evaluating the Assessment of Student Learning in Higher Education Institutions 
Pre-conference workshop 1:00 – 4:00 pm (previous registration and fee required)  
Dr. Yu Bao and Paulius Satkus 
 
Given various accreditation requirements, most U.S. higher education institutions conduct program-level 
student learning outcomes assessment. In this workshop, we will share a meta-assessment process developed 
at our institution, which has received national recognition through a CHEA award and the Excellence in 
Assessment sustained designation. The workshop introduces a rigorous behaviorally-anchored rubric followed 
by discussion-based group ratings and calibrations of an example assessment report. After completing this 
workshop, participants will be able to use the meta-assessment rubric to identify and describe high-quality 
program assessment reports and explain how feedback can be used to improve the assessment of academic 
programs at their institution. 
 
*All presenters on these sessions are from James Madison University unless otherwise indicated.  


