WELCOME
MILITARY
CONNECTED
STUDENT VETERAN

JMU is honored that you have selected
our university to continue your education.

JMU values your service and the unique
perspective that you bring to our student
population. This is a quick reference guide
of campus and local VA services that may

be of use to you during your transition.

JMU defines military-connected as any
student who is currently serving on active
duty, in the National Guard or the U.S.
Reserve, a veteran (anyone with prior
military service regardless of whether you
retired or your characterization of
discharge), a dependent spouse or
dependent child, or a surviving dependent
of a deceased service member. This
definition applies to students affiliated
with the Army, Marine Corps, Navy, Air
Force, Coast Guard, Space Force, and
National Guard.

GO DUKES!

Portal to all things JMU for veterans:
jmu.edu/veterans
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JMU VALOR is a campus organization
dedicated to Veteran and military connected
student success.

Our mission: to create a military connected
student friendly environment at JMU.

For more information on JMU Valor,
our programs and services,
email: jmuvalor@jmu.edu.

Get involved and join the
JMU Valor community today!
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JMU VALOR LOUNGE

A comfortable space for student veterans to
connect, unwind and locate resources.
JMU Valor office and
Student Veteran's Association
are also located here.

Student Success Center Room 1500
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REGISTRAR'S OFFICE

Student Success Center
5th floor, suite 5300
jmu.edu/registrar/veterans

VA Educational Certifying Officials:
Kelly Burch: 540-568-4769
Lauren Houff: 540-568-6569
Team email: veteran@jmu.edu

Services include assisting active-duty,
Veterans, spouses & dependents with VA
educational benefits and acting as a liaison
between you, JMU, and the VA.
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LOCAL VA SERVICES

Harrisonburg VA Outpatient Clinic
1755 S. High Street
Harrisonburg, VA 22801
Monday through Friday 8 a.m. to 4:30 p.m.
Phone: 800-817-3807

Virginia Dept. of Veteran Services
1600 North Coalter Street
Building 1, Suite 17B, Staunton
Phone: 540-332-8900
Service visits to Harrisonburg VA Clinic
1st and 3rd Thursdays of the month

Veteran Crisis hotline: 1-800-273-TALK(8255)
Press 1, or send a text message to 838255
to receive confidential support 24/7/365

HEALTH CENTER

Student Success Center
1st and 2nd floors
jmu.edu/healthcenter
See website for hours
Phone: 540-568-6178
Services include general medicine, urgent care,
pharmacy, health education, advocacy, and
prevention.

COUNSELING CENTER

Student Success Center
3rd floor, suite 3100
jmu.edu/counselingctr
Monday-Friday: 8:00a.m.-4:30p.m.
Phone: 540-568-6552
Services include individual and group counseling,
treatment programs and psychiatric services.
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UNIVERSITY
CAREER CENTER
Student Success Center
3rd floor, suite 3210
The Career Center helps student veterans
identify career options, translate military
experience, find and apply to jobs and
internships, and prepare for interviews.
jmu.edu/career/veterans

DISABILITY SERVICES
Student Success Center
1st floor, suite 1202
jmu.edu/ods
Phone: 540-568-6705
Services include accommodations, screening
and assessment, programs, and access.
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