Academic Affairs Policy #14
Determination of Student Location

Date of Current Version: December 2025
Responsible Office: Provost and Vice President for Academic Affairs

1. PURPOSE

This policy establishes a framework for identifying the location of current and prospective
students, in compliance with federal and state regulations.

2. AUTHORITY

The Board of Visitors has been authorized by the Commonwealth of Virginia to govern James
Madison University. See Code of Virginia sections § 23.1-1600; § 23.1-1301. The board has
delegated the authority to manage the university to the president. The establishment of
policies and procedures concerning the Division of Academic Affairs has been delegated by
the President to the Provost and Senior Vice President for Academic Affairs (Provost).

34 CFR §600.9, and the National Council for State Authorization Reciprocity Agreement (NC-
SARA).

3. DEFINITIONS

Current Student
An individual who has formally enrolled in and made a financial commitment to an academic
program of the university.

Distance Education

Instruction offered by any means where the student and faculty member are in separate
physical locations. It includes, but is not limited to, online, interactive video and
correspondence courses or programs.

Initial Enroliment
The period between a prospective student’s formal acceptance into a program and their
initial financial commitment to the institution, such as payment of tuition or fees.

Location

The U.S. state or territory in which a student is physically located and residing while applying
for or participating in an out-of-state learning placement or professional licensure or
certification program.

Out-of-State Learning Placement

An experiential learning placement, such as but not limited to clinical rotation, internship, or
student teaching, offered by a SARA-participating institution in locations outside the state of
Virginia.

Professional Licensure or Certification

A formal recognition based on standards set forth by a state or other governing entity that
gives legal permission to an individual to practice a profession.
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Prospective Student
An individual who has contacted the university requesting information concerning admission
to an academic program but has not yet formally enrolled in the university.

Semester Check-In Process

A required procedure that students must complete prior to the start of each academic
semester. This process involves updating personal information, including emergency contact
details and both home and local addresses. Students must also verify their course schedule
and report the U.S. state or territory in which they will be physically located while enrolled
for that semester.

State Authorization Reciprocity Agreement

An agreement between two or more states that authorizes an institution located and legally
authorized in a state covered by the agreement to provide postsecondary education through
distance education or correspondence courses to students located in other states covered by
the agreement and cannot prohibit any member state of the agreement from enforcing its
own general-purpose state laws and regulations outside of the state authorization of
distance education.

4. APPLICABILITY

This policy applies to all academic units that offer out-of-state learning placements and/or
distance education, as well as any university offices or entities responsible for collecting,
processing, maintaining, or reporting student or prospective student location data for the
purpose of complying with regulations and policies related to state authorization. This policy
also applies to all current and prospective students.

5. POLICY

5.1 Student Location Data

In compliance with the Code of Federal Regulations and the guidelines established by
the National Council for State Authorization Reciprocity Agreements (NC-SARA), James
Madison University must maintain a university-wide process for the systematic collection
and reporting of student location data.

This process is necessary to:

a. Accurately report the location of students participating in distance education;
b. Track students engaged in out-of-state learning placement activities; and

c. Provide written documentation of the determination of a student’s location to the
Secretary of Education upon request.

5.2 Determination of Student Location
A student’s location is determined according to the following criteria:
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a. At the time of initial enrollment in the university;

b. Upon receipt of updated information indicating a change in the student’s location or
address;

c. During the semester check-in process, as part of routine data collection.

5.3 Student Relocation Reporting Requirement

Students must notify the university of any change in their location. If a student relocates or
changes their address, they are required to update their student record in MyMadison with
the new location details within 10 business days of the change.

6. PROCEDURES

The procedures to be followed to ensure compliance with this policy are maintained on the
State Authorization and SARA website.

7. RESPONSIBILITIES

This policy is subject to the requirements for data management as detailed in Policy 1205 —
Data Stewardship.

All departments, offices and employees that generate, receive, or maintain public records
under the terms of this policy are also responsible for compliance with Policy 1109 — Records
Management.

8. SANCTIONS

Sanctions will be commensurate with the severity and/or frequency of the offense and may
include termination of employment or expulsion from the university.

9. EXCLUSIONS

The student’s legal state of residence is not a factor in determining physical location for
purposes of SARA.

This policy does not apply to non-credit courses.

10. INTERPRETATION

The authority to interpret this policy rests with the Provost and Vice President for Academic
Affairs.

Previous Version: June 2020

Approved by the provost: December 2025
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https://www.jmu.edu/online/state-authorization/staff-policies/index.shtml
https://www.jmu.edu/jmu-policy/policies/1205.shtml
https://www.jmu.edu/jmu-policy/policies/1109.shtml
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