
Workplace Readiness Skills for the Commonwealth 
Grades 3 – 5 

School 
 

Personal Qualities and People Skills 
 
6. Conflict Resolution: Negotiates diplomatic solutions to interpersonal and 
workplace issues 
 
Objective: The student will describe ways students can get along when they 
disagree. 
 
Activities: 
1. When discussing fact and opinion, talk about how opinions can differ between 
people.  
 
2. Have students play a game picking conflicts written on paper out of a hat and 
then acting out that conflict. Show different outcomes for each conflict. 
 
3. Teachers can reference the following links for books and activities to use in the 
classroom on conflict resolution. 
http://bookwizard.scholastic.com/tbw/quickSearch.do?N=1763&Ntk=TBW_Quick
Search_SI&Ntx=mode+matchallpartial&Ne=1314&Ntt=conflict%20resolution  
  
http://www.ncpc.org/topics/conflict-resolution/activities-and-lesson-
plans/conflict-management-grades-3-5 
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