Workplace Readiness Skills for the Commonwealth
Grades 11 — Post High
Home

Personal Qualities and People Skills

6. Conflict Resolution: Negotiates diplomatic solutions to interpersonal and
workplace issues

Objective: The student will be able to make a compromise when confronted with
ideas different from their own.

Activities:
1. Discuss with your son/daughter why curfew is different on weekends as
opposed to weekdays.

2. Provide guidance to your son/daughter when experiencing conflict with friends.

3. Guide your son/daughter in exploring solutions to social situations.



