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Workplace Readiness Skills for the Commonwealth 
Grades 11 – Post High 

Home 
 

Technology Knowledge and Skills 
 
21. Telecommunications: Selects and uses appropriate devices, services, and 
applications  
 
Objective: Student will learn appropriate telephone etiquette.  
 
Activities: 
1. Using role play situations with parents, son/daughter will learn appropriate 
phone etiquette when answering phone calls. 
 
2. Son/daughter will take messages for family members.  
 


