My eBenefits: Critical to Connecting Veterans
and Family Members With VA

My Gateway
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/ What will eBenefits do for me?

% Level 1: |
%+ Locate a VA / DOD Facility
+ Apply and Obtain Home Loan Certificate of Eligibility
“+ Request State Benefits Information

% Level 2:

< Access and Retrieve Copies of Official Military Personnel
Records (e.g. DD-214)

+» Generate Letters — Service Verification, Civil Service
Preference, etc.

% Check Status of Compensation and Pension Claims
% View Payment History of VA Benefits

< Transfer of Education Benefits for Post 9/11 Gl Bill
% Check Appeal Status

How do | enroll in eBenefits?
When you join the military, or while you're still in the
military, enroll with your Common Access Card (CAC).

% Level 1 — Apply online at www.eBenefits.va.gov

% Level 2 —
<% Veterans: Visit a VA facility & verify your
identity in person
<% Veterans in receipt of benefits from VBA via
direct deposit: Call 1-800-827-1000
Service Members & Family: Use your CAC
Retirees: Use your MyPay account
Veterans (DoD employees or contractors):
Use your CAC
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Ready to get an account?

Visit www.ebenefits.va.gov and
click the Register link on the right.




