
Procurement Services Contract Report Summary

Contract Nbr: UCPJMU3533Commodity: Emergency Notification Services

Contact: Phillip Huff

Effective Period: 8/8/2011 - 8/7/2012

Renewals Left: 0 of 4 one-year

Phone: (405) 250-1512 E-mail:

Fax: (818) 808-1702

Contractor: Blackboard Connect Inc.

DMBE Certified: N/A

Address: 15301 Ventura Boulevard Building B, Ste 300

 Sherman Oaks, CA 91403

Contract Information:

The contractor shall furnish all labor, equipment, material and supplies to provide emergency notification services to the 
University.  

The emergency notification system shall:

deliver time-sensitive notifications

deliver mass notifications

use state-of-the-art security to ensure secure client data.

be able to provide data backup and recovery policies

have access to ongoing maintenance and system testing procedures.

utilize an Application Service Provider (ASP) messaging system with no on-premise equipment/specialized software and no 
additional phone lines required

have a history of successful integration with Student Information Systems and Human Resource Higher Education 
databases

provide a variety of flexible messaging options to meet the often decentralized needs of a campus, including unlimited 
campus-wide messaging, unlimited department-wide messaging, per minute pre-purchased messaging campus-wide and per 
minute pre-purchased messaging department-wide.

be able to send voice messages to multiple types of devices (land lines, cell phones) and text messages to multiple types of 
devices (email, TTY, PDAs)

Please contact associated buyer for more information on this contract.

Further Information:
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