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SYE 
 
Learning Outcomes 

 

 Student will view hall staff as resource person first and foremost 
 Students will develop perceived cohesion to this hall and the larger JMU 

community* 
o Help residents make connection to campus and community 

involvement 
o Increase awareness of substance use issues and alternative 

weekend activities 

 Students will develop a value of civic engagement 
o Increase awareness of community advisory board elections and 

leadership opportunities within the hall 
o Increase awareness of issue of sustainability 

 Students will mature in their academic values and behaviors 
o Increase awareness of academic and career resources on campus 

 
Community Development Model 
 

1. Pre-req program requirements completed by RAs and HD 
Hall-Wide social 

a. Fall Semester - 2 programs  
i. One within the first month (fall) 

b. Spring Semester- 1 program 
c. One on a weekend  

Safety & Security  
Alcohol/Drug Education (with PAs) 
Sexual Assault Awareness and Prevention 
Got Housing: OCL program about moving off 

 
2. Individual meetings with each resident face to face for a minimum of 30 

minutes (1 in Fall semester plus any new residents throughout the year) 
plus any follow up needed (1 email following initial contact).   

 
Please note: fabrication of data can lead to termination from RA role.   

 
Follow up emails, facebook, print outs 
It is critical to have an email address from each of your residents that they 
regularly check.  These emails are intended to continue the personal contact you 
made with him/her during the face to face conversation.  Follow ups should 
occur within one month of the original conversation.  This gives you an 
opportunity to respond to any questions the student had during that meeting 
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that you did not know the answer.  This gives you time to research the answers 
for them.  Include the answer in the follow up email that way you can help meet 
that individual students needs.  ALL EMAILS MUST BE BCC TO YOUR 
SUPERVISOR. 
 

 
3. CE Programs hosted through CAP to be announce in early fall.  These 

programs will be hosted by area (i.e., conversation on diversity).  RAs 
from the area will need to work together to coordinate advertising and 
food for the event.     

 
4. CAP programs listed above plus Fall open house hosted/coordinated by 

HD 
a. Fall 

i. CAP Open House (Oct)   {Staff Devo} 
 

5. In the fall, a minimum of 2 Community programs per floor.  These will be 
done by section/floor.                    
In the spring, minimum of 3 community programs.  These programs can 
be open to any residents in the building.  Only one RA will receive credit 
unless pre-determined by area director.   

 
 


