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ORL Summer Newsletter 
Getting Ready for Training 

I hope everyone is having a fantastic summer, and that you’re ready to come to JMU very soon!  
Full time Hall Directors are already back and have started working, and we’re looking forward to 
seeing all the other HDs next week.  Area Directors have been hard at work on preparing for 
training, Business Ops has been getting all the buildings ready (see page 2 to read about all the 
fun updates), and Housing is in the final stages of creating freshmen room assignments.  It’s a 
busy time in ORL and we’re excited for a new year! 

This newsletter has TONS of info that will be helpful as you plan for August, so please take a few 
minutes to read through everything.  Reminder—Please make note of the important dates on 
this page and make sure you have these on your calendar!  

"Each of us has been put on earth with the ability to do something well.  
We cheat ourselves and the world if we don't use that ability as best we can." 

~ Gracie Allen 

Have fun with the rest of your summer, take time to think about your abilities and the things you 
hope to accomplish this year, and please contact our office with any questions! 

See you in August! 
Stephanie Carr 

ORL Welcomes Amy Serino….Eagle Hall Director 

Hello everybody! My name is Amy Serino and I recently joined the residence life staff as the Hall 
Director for Eagle Hall. To tell a little bit about me... I was born and raised in Stamford, CT and 
Virginia will be the fifth state I have inhabited. I have done a fair amount of traveling and visited 
my first European country last summer.  
As far as hobbies go, I am an avid sports fan (playing and watching... Go Yankees!!!), I love to 
cook, attend concerts, play with my nephews, volunteer, go to museums and plays, as well as 
visit the zoo and aquarium.  The six things I could never live without (in no particular order) are: 
my I-pod, family/friends, a good book, a watch, my camera and my Nike air max sneakers.  
Prior to accepting the job at JMU I worked as a therapist in a correctional facility. Previous to that 
I worked as a graduate hall director at Johnson State College in VT and as a 
resident assistant at Western CT State University. There is a slogan in VT and it 
goes something like this 'What happens in VT stays in VT, but nothing really 
happens here". Well, let me just say that having a resident try to smuggle in a 
cow is something, but that is a story for another time.  
Coming in as a close second to my excitement about joining the ORL staff, I am 
happy about the proximity of Starbucks to campus. I am not a coffee drinker 
but I do love my grande unsweetened passion tea lemonade. I also get some of 
my best ideas in Starbucks at 5am. I should buy stock!  
My office will be in Eagle Hall and I encourage anyone to stop by because I am 
always up for a good conversation and will always provide a listening ear. Safe 
travels as you return to campus and I look forward to meeting you all.      

July 2011 



Summer Work—Hall Improvements 

We hope you are having an enjoyable summer but also are looking forward to getting back on campus.  When you return, we hope you 
will notice the projects that have been completed since you left. Here are some of the improvements we have made: 

 Gifford, Dingledine and Hanson were totally repainted. Doors have been refinished in Hanson as 

well. 

 The wardrobes and dressers in Huffman and Hanson were refinished. 

 The Spotswood front steps have been replaced. 

 The siding has been replaced for McGraw-Long. 

 The floor tile has been replaced in White, which allowed us to install new beds, mattresses and suite 

furniture. 

 The card access systems have been upgraded for Hillside, McGraw-Long, and Bell halls. 

 The underground water piping system between the two towers of Chesapeake has been repaired and replaced. 

 The bathrooms have been renovated in Poplar, Maple, Spruce and Phi Mu, a new sorority moving into the former Cedar house.  

In addition, this building has new dual temperature piping to improve the efficiency of the AC system. 

 Many of the air conditioning units have been replaced in Rockingham. 

 We have added carpeting to all of the hallways in the Hillside Area.  The Shorts TV lounge also has new carpeting. 

 Hillside Hall has a new roof, and the Ashby porch roof has been replaced. 

 Shorts has a new fire alarm system. 

 The Skyline Area now has a sand volleyball court. 

 The air handling units and controls have been replaced in Chandler Hall. 

 New dual temperature piping for the AC system has been installed in Dogwood, Magnolia, Oak and Willow.  A new upgraded 

fire alarm system has also been installed in these houses, completing the upgrade for all of the Trees. 

 The courtyard area between Eagle, Shorts, Chandler, and Showker has undergone a complete renovation, with new lighting, 

more green space, walkways and the installation of a pergola with tables and benches. 

Housekeeping has totally cleaned each room and hall, waxing floors and cleaning windows. There has been miscellaneous painting, con-
crete repairs, and routine maintenance performed in and around all of the residence halls.  Facilities Management staff and our own 
summer facilities assistants have visited each room on campus to make repairs to furniture, fix faulty equipment, and generally help us 
prepare for over 6,000 residents this fall.  We’ve been busy with end of the year billing and the appeals that come from that process, 
relabeling key boxes, completing RCFs, and getting ready for opening the halls for another year. 

Perhaps the project that has kept us the busiest this summer has been working with the contractors, archi-
tects, and engineers to get Wayland Hall ready for the fall semester.  This will be our first LEED certified 
(Platinum) residence hall if all goes as planned and the building has been renovated for students interested 
in the visual and performing arts—there are practice rooms, a studio, a performance space, and art gallery.   
We are looking forward to your feedback after you take the tour—we are furnishing the building with some 
new types of furniture (both in the bedrooms and lounges).  The exterior of the building has been land-
scaped with native and sustainable plantings—it is a beautiful space. 

 

We’re just about ready for move in day!  We have made it our goal this year to get to know you better, so 
please make our office a routine stop when you come by Huffman.  We want to hear your ideas for improving your hall and community.  
You are always welcome to visit.   

We hope you have a safe return trip to JMU.   

Business Operations: Joan, Holmes, Sam, Sherry, and Cindy 

  



  

GATES!!!  AHHHH!!! 

There will be a session during RA Training in which you will be able 
to ask Don Egle specific questions about the new gates on campus.   

On Monday, August 15, JMU will change how students, faculty, 
staff and community members navigate campus. The reasons 
for this transportation shift are both numerous and significant. 
Over the past few years, JMU has made great progress in its 
overall commitment to environmental sustainability on campus. 
The outlined navigational changes will help support the 
reduction of single occupancy vehicles and reduce traffic 
congestion. 
Reducing the total number of vehicles will also provide a safer 
and more pedestrian-friendly campus. In addition, the public 
transit system will run more efficiently. 
The navigation changes include the addition of four gates, 
reconfigured parking lots around portions of the Bluestone area 
of campus, some bike lane and crosswalk modifications and the 
addition of a bus staging area near Godwin Hall. 
The gated portion of campus will be closed from 7 a.m. to 7 p.m. 
Monday through Thursday and from 7 a.m. to 1 p.m. on Friday. 
The gated portion of the campus will be open weeknights after 
7 p.m., on weekends, during certain events and during the 

summer. 

Please contact Don Egle at 540-568-
3621 or egledk@jmu.edu with any 
questions. 

Have Questions? 
For questions about gate access and parking, contact JMU 
Parking Services at (540) 568-3300 or 
parkingquestions@jmu.edu. 
For questions about public transit, contact Lee Eshelman, JMU 

traffic demand manager, at (540) 568-4522 or 
eshelmll@jmu.edu. 

For questions about environmental stewardship, contact C.J. 
Hartman, executive director of the Institute for 
Stewardship of the Natural World at (540) 568-3202 or 
brodricj@jmu.edu. 

For questions or comments about the gate installation project, 
contact Don Egle, university spokesman, at (540) 568-5322 or 
egledk@jmu.edu. 

Transportation Changes at JMU 

  

 Be on time for every session éóOn timeó means 

youõre in your seat at the start time, not walking 

into the building or the room at that time.  

No cell phones  (or other items like iPads,laptops, 

games, etc) !  Please silence your phones during 

sessions and put them away.  Phones should not 

be out for texting or looking at pictures or for any 

other reason. Please be respectful of all the pre-

senters. 

Be positive and have funéYouõll be very busy and 

absorbing tons of info, but have fun getting to 

know lots of other RAs/HDs and enjoy yourself!  

Be prepared éYou will have a binder or folder of 

information that needs to come with you to 

every training session.  Youõll also have a 

notebook for taking notes, jotting down òto 

doó lists, and writing questions for later. Use 

this notebook!  

Wear your name tagé You will receive a name 

tag for your use during training. Please wear 

this to every session so we can all get to know 

names and faces. DO NOT wear it around your 

waist or somewhere no one can really see it.  

Training Week Expectations  

http://web.jmu.edu/parking/
http://web.jmu.edu/parking/
mailto:%20parkingquestions@jmu.edu
mailto:eshelmll@jmu.edu
mailto:brodricj@jmu.edu
mailto:egledk@jmu.edu


 

We need your assistance to help maintain the fun, creative place for you to meet your programming and community development needs. The resources 
available to you in FYI are a result of the fees James Madison University residents have paid. Therefore, all of the 
programs and resources in FYI are to promote and develop community within the residence halls at JMU. These 

resources are not for your personal or academic use. 

Here are some guidelines when visiting FYI:  

 Always sign in when you visit. Write your name, hall, position, and the date of your visit. 

 Place your bags and coats at the front.  

 Chat with the PA working. They love to have visitors and helping people use the center is what they are there 

for! 

 Limit the number of copies to 15. If you have more than 15, please coordinate in advance with your AD, or Community 

Activities Board. 

 Printing is limited to 5 color sheets and 10 black and white sheets. Please coordinate in advance with your AD, Community 

Activities Board if you need more than that.  

 Do not use copier, printer, or computer for personal use. 

 Please use no more than 10 sheets of specialty paper, especially at the holiday times. Use a DPO or Community Activities 

Board dues to request large amounts, reams, or large packets of construction paper. 

 Always, always, always clean up after yourself! It will keep FYI looking great and the PAs and housekeepers happy! 

 If you need to laminate something that will remain up all year, please consult with a FYI staff member. 

 No Mac-bashing in FYI! We love our Macs and are happy to help you learn to use them.  

 Please do not contribute to the waste stream! Check out the recycled letters bins and our huge scrap drawer. Be creative and 

use outlines, and use the back of the paper if you made a mistake. 

 When checking out games, movies, equipment, etc. remember to sign it out with a PA and return things cleaned (please, 

ǇƭŜŀǎŜΣ ǇƭŜŀǎŜ ŎƭŜŀƴ ŀƭƭ ƪƛǘŎƘŜƴ ŜǉǳƛǇƳŜƴǘ ǘƘƻǊƻǳƎƘƭȅύ ŀƴŘ ǿƛǘƘ ŀƭƭ ƻŦ ǘƘŜ ǇƛŜŎŜǎ ōȅ ǘƘŜ ƎƛǾŜƴ ŘǳŜ ŘŀǘŜΦ 5ƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ƘŀǾŜ a 

PA write down that you returned the FYI item.  

 Please do not take items from the center that cannot be checked out (i.e. paper, staplers, markers, paint, scissors, tape, glitter, 

etc.) 

 Please do not discuss other staff members, IDOCs, or any issues you may be having with your job in FYI. Anyone could be 

ƭƛǎǘŜƴƛƴƎ ŀƴŘ C¸L ƛǎƴΩǘ ǘƘŜ ƎǊŜŀǘŜǎǘ ǇƭŀŎŜ ǘƻ ǾŜƴǘΦ ¸ƻǳǊ !ǊŜŀ 5ƛǊŜŎǘƻǊ ƻǊ Iŀƭƭ 5ƛǊŜŎǘƻǊ ǿƻǳƭŘ ōŜ ƘŀǇǇȅ ǘƻ ǘŀƭƪ ǘƻ ȅƻǳ ŀōƻǳǘ ŀny of 

that. 

 Please be respectful and limit your cell phone use in the center.  

 If you have any questions, comments, or concerns throughout the year, please speak to anyone in FYI, we are here to assist 

you! 

 BE CREATIVE AND HAVE TONS OF FUN!!! 

FYI Etiquette 



  

Hall Director Quick Fasts from Parking Services 
If the Hall Director space near your building is occupied, or you do not have a designated Hall Director space, 
you may park in standard parking spaces or Hall Director spaces in the following locations.  
 
 

 

  

NOTE:  During special events on campus, Hall Director spaces may not be available 

for use due to reserved parking requirements.  

 A Dashboard permit listing designated areas must be displayed in conjunction with 
Hall Director permit at all times.   

 Hall Director permits do not permit parking in other specially designated spaces. Me-
ters must be paid when parking in a metered space.  Metered parking is enforced 24 
hours a day, 7 days a week, 365 days a year. 

 Parking in E lot is prohibited. 

 A Hall Director permit does not grant the same privileges as a faculty or staff member.  
Hall Director permits are intended solely to provide parking convenient to your resi-
dence hall. 

 Parking decals are not transferable.  The person to whom the permit is issued is re-
sponsible for the proper use of the permit and all violations related to its use on university owned, operated or 
leased property. 

 Police escorts are available 24 hours a day.  Cadet escorts are available during evening hours.  To request 
an escort, contact the Office of Public Safety at 86913. 

 Hall Directors may park in any resident lot at any time. 

Village Area C4, Frederickson Service Drive, Huffman Service Drive, Ikenberry Service 
Drive, Bell Service Drive and Weaver Service Area, R7 

Lakeside Area  P, C9 and CHBL (Chandler Bus Lane) 

Hillside Area  C4, C5 

Bluestone Area-Hoffman, Way-
land, Gifford, Logan, Converse, 
Wampler, Ashby 

 K , I Lot 

Bluestone Area-Spotswood  V, M and I  Lot 

Skyline Area  D3 

Tree House Area  P and Greek Gate 

Rockingham Hall  R10 

  

Think Green! 

 

 

 

 

Have Questions About Parking??? 

Contact JMU Parking Services: 

381 Bluestone Drive 
MSC 1301 

Harrisonburg VA 22807 
www.jmu.edu/parking 

(540) 568-3300 

http://www.jmu.edu/parking


Whatôs 1787 August Orientation all about? 

 

Well, hereôs what the Orientation Office says to incoming students on their Web siteé 

It was August 1787 when James Madison and his buddies 

met in Philadelphia and wrote the U.S. Constitution. 

Through wigs and wooden teeth, they made a tremendous 

transition! This country was never the same and you wonôt 

be either after your time at 1787. JMU August Orientation is 

called 1787 because the month of August will bring 

tremendous transitions for you. By the end of these five 

days, you will be ready for your new life at JMU. 

What does this mean for all of us in ORL? 

This is an amazing opportunity for us to work together with 

the Orientation staff to make sure that all JMU students have 

a wonderful transition into JMU and our communities. 

Through the collaborative efforts of all 500+us (ORL staff 

and Orientation staff), we can make an amazing impact on 

the experience of our on-campus students. 

Youôll have a chance to meet all the Orientation staff 

members during training, and each hall staff will work closely 

with your OPAs and FROGs or ANTs to set goals and make 

plans for move-in days, the first community meetings, and 1787 August Orientation events. ORL staff 

and Orientation staff will form a team dedicated to ensuring that each resident has a smooth transition 

and a great experience at JMU. 

1787 Orientation? Whatôs That? 

From the 1787 Coordinatorsé 

1787 Coordinators have significant responsibilities with planning 

and implementing the 1787 August Orientation program. Tyler 

Bradley and Courtney Wallace are serving in this role currently.  

  

They have been working hard since January to try and make this 

the best 1787 August Orientation to date!  They are really pumped 

about it and are anxious for August to roll around and especially 

to begin working closely with Residence Life and see more RAôs 

than ever at this year's 1787 events. They  look forward  to 

meeting and getting to know as many of you in Residence Life as 

possible, and we hope you are having a safe and fun summer so 

far!  



Who are the Orientation Staff? 

Orientation Peer Advisers (OPAs) are a group of 28 students 

who work with First Year Summer Springboard and 1787 

August Orientation. OPAs supervise the FROGs and assist in 

implementing the 1787 program. 

Assisting New Transfer students (ANTs) are 10 

students who transferred to JMU and serve as a 

guide to new transfer students during Summer 

Springboard and 1787 August Orientation. They also 

assist the transfer students make connections with 

Orientation Operations Assistants (OOAs) are 

students who work behind the scenes to answer 

all questions from the 4500 new students and 

their parents and guests.  

First Year Orientation Guides (FROGs) are a group of 262 

students who volunteer their time to help the new first-year 

students transition successfully to JMU.  



THE  EMPLOYMENT  

PAPERWORK  DEADLINE ISé 
 

You guessed it! 

Move-in day ~ August 12th. 

 

If you havenõt completed all of your paperwork, please come see me on Friday, August 12th.  Be 

sure to bring all of the supporting documentation that is required, especially for the I-9 form! 
 

My office is located in Huffman Hall, C-Section and I will be available from 8am-5pm. 
 

Please give me a call if you have any questions! (540) 568-3501.   

 

 

 

Welcome Aboard!  

Elizabeth Campbell  

 

 

 

  Fun $ facts:    RAs      HDs 

  First paycheck date 8/31/11     8/16/11 

  Last paycheck date 5/16/12     5/31/12 

 

 

JMU Trivia 

 

Along with the 2004 Football team, JMU 

has won the NCAA national championship 

in which sport?  

 

Know the answer? Email Your Answer to Stephanie 

Carr (carrss@jmu.edu) to be entered in a drawing 

for a prize during training. 

Interested in an Earlier Move In Date? 

The answer is NO...Sorry!.... 
 

Here’s why... 

Although we cannot wait for you to return to JMU, please note that 

the scheduled move in days are the EARLIEST that you are able to 

return to JMU.  Due to the Area Directors preparing for Hall Director 

Training, we are unable to allow any Hall Directors to return to cam-

pus before August 3.  Your Area Director will be in contact with you 

about your arrival time on the 3rd. 

Because HD Training will be taking place between August 3 and Au-

gust 11, we are unable to allow any RAs to return to campus before 

August 12.  Your Hall Director will be in contact with you about your 

arrival time on the 12th.  You should expect to hear from your HD (if 

you haven’t already) sometime between August 4-8th.   


