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We are excited to announce several recent staffing 
changes in Human Resources.  
 

Jenny Toth joined the HR Service Center as an HR 
Representative on March 22. Jenny graduated from 
JMU and was most recently working for RMH as an 
HR Generalist. Jenny replaced Melinda Hardwick 
who left the university in February. Jenny, Christina 
Eaton and Jennifer Campfield provide employee 
relations support for managers and supervisors.  
 

Natasha Butler serves the university as a Recruitment 
Specialist. Natasha and Jennifer Kester provide 
targeted customer service related to recruiting and 
interviewing. Kellie Dovel replaced Natasha in the 
role of Onboard Specialist and assists newly hired 
JMU employees with completion of paperwork.  

(continued on page 3)  

The  university strives to promote the success of faculty and staff who contribute to 
JMU through daily interactions, research, and commitment. In 2005, JMU estab-
lished the Madison Awards to recognize these contributions made by full-time 
faculty and staff. 

2010 Madison Awards recipients received recognition at the faculty and staff ser-
vice awards ceremonies, a certificate commemorating the award and have been 
nominated on behalf of the President's office as JMU's nominees for the Governor's 
Public Service Awards. 

Congratulations to the 2010 Madison Awards recipients! Your hard work and 
commitment to making James Madison University an outstanding community is 
greatly appreciated. 
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JMU Overtones performs at staff banquet 

http://www.jmu.edu/humanresources/awards.shtml
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A special enrollment for Long Term Care (LTC) is 
going on through May 21. Only during this 

initial enrollment period can eligible employees 
under age 80 enroll without proof of good 

health. For detailed information on eligibility and 
this LTC program, including a personalized 

premium quote, visit DŜƴǿƻǊǘƘΩǎ ǿŜōǎƛǘe. 

The open enrollment period for 

health insurance benefits, Flexible 

Reimbursement Accounts (FRA) and 

AFLAC supplemental insurance will be 

April 16 through May 17. 

Dollars and Sense   

As you are filing your annual tax return, please keep in mind that if you need to make a change in your withholding 

status, you may do so online via J-Ess or by submitting paper forms. If you choose to make your changes via paper 

forms, please be sure to use current year forms. Current year tax forms can be found on our webpage under the 

Forms link at www.jmu.edu/payroll. Also, please be sure that you are completing your forms in ink, not pencil, and 

that all corrections, even those made in ink, are initialed for audit purposes. Payroll Services will return old year and 

corrected forms, i.e. not initialed, to the employee and they will not be processed. 
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stub will not reflect the actual amount credited to your Group Term Life Insurance, Virginia Retirement, Retiree 

Health Care Credit or the Virginia Sickness and Disability Plan. This is due to internal processing changes necessary to 

administer SB/HB 29 (The Caboose Bill), SB/HB 30 (The Budget Bill) and House Bill 1189. Please rest assured that the 

full 11.26% of retirement benefits are being credited to your account with the Virginia Retirement System and that 

you still have the exact same amount of life insurance coverage.  

 

 

http://genworth.com/cov
http://www.jmu.edu/payroll
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The Virginia State Emergency Fund (VSEEF) was launched in 2008 to help Virginia State 
Employees in need. This fund was created for State employees who are in financial need 
as a result of an emergency, recent crisis or death of a loved one. Grants awarded 
through the VSEEF are made possible by donations from State employees through the 
CVC campaign. 
 

For more information about VSEEF, visit http://www.cvc.vipnet.org/veaf/
VAEmployeeFundNewsletter.pdf 

 

Beginning April 1, contact Human Resources for any 403(b) plan related questions, to start or stop a contribution, or 
change your payroll deduction. This change was made to improve the level of service to our customers. 

(Continued from front page) 

Assuming the role of HR Service Center Assistant is Kristen 
Gregory. In addition to providing excellent customer service to 
those who visit or call the HR Service Center, she will continue to 
manage our website to ensure our customers have the information 
they need at their fingertips.  
 

We also welcome Michelle Small and Deanna Glass as official 
members of the HR team. Michelle is the Facilities Management 
HR Coordinator and Deanna is the Facilities Management HR 
Assistant. Michelle and Deanna will continue to be physically 
located in Facilities Management in order to provide HR support 
for the FM team.  
 

In order to allow for direct access and consistent communication, 
each department or customer on campus has been assigned an 
HR Representative (Jenny Toth, Christina Eaton or Jennifer 
Campfield), a Recruiting Specialist (Natasha Butler or Jennifer 
Kester) and a Workforce Management Representative (Steve 
Hedrick or Sandra Anderson).   
 

Please click here to find your HR Service Center contacts. If you 
ŀǊŜ ǳƴǎǳǊŜ ƻŦ ǿƘƻƳ ǘƻ ŎƻƴǘŀŎǘΣ ǇƭŜŀǎŜ ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ Ŏŀƭƭ 
the HR Service Center at 86165, and we will direct you to the 
appropriate person.  
 

We appreciate your patience and support as we transition into 
new roles and look forward to serving you in the future.    
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