Office of Financial Aid
& Scholarships

Phone 540. 568.

Financial Aid Eligibility and Envollment

Federal regulations stipulate that schools can only consider classes that count
towards your degree requirements when awarding financial aid. Classes that can be
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included when determining financial aid eligibility are those that

e count toward your degree or general
education requirements,
e are required for your major,

financial aid in MyMadison.
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Come to-the (Pawt-Time Job) Fair

The Office of Financial Aid and Scholarships will host the 2017 Part-time Student
Employment Job Fair on Tuesday, September 5 from 1:30 to 4:00 p.m. in the Student
Success Center, Assembly Room (1075). Please plan to attend. In the meantime, you
can visit our website or speak with a member of the student employment team at our
fifth floor office in the Student Success Center to learn about both on campus and off
campus employment opportunities.

www.jmu.edu/student-employment/

Finoncial Aid
Refunds

Visit the University Business
Office website for
information about the
refunding process.

Go for the Gold!

www.jmu.edu/ubo/M3/refu Visit the Job Fair
nds.shtml for golden opportunities!

What iy v Financiols
Aid Overowowrd/?

The financial aid office is required to consider outside sources of assistance, such as
scholarships, tuition waivers, and veterans benefits, when awarding financial aid. An
overaward occurs when the value of your financial aid package, which includes
assistance from JMU and outside sources, exceeds the maximum amount permitted by
state and federal regulations. To reduce the likelihood of overawards, the financial aid
office asks students to complete a Supplemental Information Sheet and provide
information about their expected receipt of outside assistance. This document is
available on our scholarships website at www.jmu.edu/scholarships/ under the
“Scholarship News” heading.

If your financial aid package does not include the outside aid you are expecting, then we
were not aware of it when we awarded you. In some cases, we may have to adjust your
existing package to make sure it remains within state and federal guidelines.
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Coming Soow
2018-19
Schol J 7
Application
Each year, the Office of
Financial Aid and
Scholarships awards a
variety of scholarships to
qualified students. Current
undergraduates may apply
for many of the 200-plus
awards by completing one
application. The 2018-19
application will be available
on our website shortly.

Visit our website to learn
more about J]MU
scholarships and private
sources of funding.

www.jmu.edu/scholarships/
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Erwollment Changes and Financial Aids
Fliaibilit

Financial aid disbursements generally occur during the first week of each semester for
students who submitted all required information in a timely fashion and are registered
for full-time hours. Enrollment level plays a big part in determining a student’s
financial aid eligibility. Generally, the financial aid office bases their award packages on
the expectation that students will enroll full time. However, students sometimes drop
courses during the first week. When students drop to part time, their awards may
change.

The financial aid office conducts an enrollment audit each semester following the
add/drop period. During this audit, the office identifies those students whose
enrollment status changed from full time to part time and recalculates their financial
aid eligibility. If JMU must reduce financial aid funds already received by the student,
then he or she may owe a bill. The enrollment audit date for fall 2017 is September 5.

Students who receive approval to add one or more courses after the enrollment audit
date cannot receive an increase in funds from the Federal Pell Grant Program.
Therefore, for the Pell Grant, a student’s enrollment at the end of the day on September
5,2017 determines his or her eligibility for fall semester with no adjustments possible.

Learn more by reviewing one (hypothetical) student’s experience.

J i mm@$itGagion
At the beginning of the fall semester, the financial aid office considered Jimmy a
full-time (i.e., 12 or more hours) undergraduate.

August 24, 2017 - The financial aid office disburses all of Jimmy’s financial aid
based on full-time enrollment.

August 25, 2017 - Jimmy drops to nine credit hours.

September 6, 2017 - Since Jimmy does not increase his hours to full time, the
financial aid office recalculates his entire financial aid package based on part-time
enrollment.

The Result

The financial aid office determined that Jimmy’s disbursed funds, based on full-time
enrollment, exceeded allowable limits for a part-time student. Therefore, JMU would
reduce financial aid funds, which would result in a bill for Jimmy.

Contact a financial aid counselor if you have questions about your circumstances.
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Consumer
Disclosures and

Move

Review consumer disclosure
information, financial aid
policies and procedures and
find answers to frequently
asked questions
on our website at:

www.jmu.edu/financialaid /t

erms-and-conditions.shtml

Dates to-
Remember

September 5,2017

e Part-Time Job Fair
(1:30-4:00 pm) -
Student Success Center,
room 1075

September 11, 2017
e Last day to submit SAP

appeal for fall semester

October 1, 2017
o Early FAFSA available
for 2018-19
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Ity Important to-File Your FAFSA Early

Mark your calendar! You can submit your 2018-19 Free Application for Federal
Student Aid (FAFSA) beginning October 1, 2017. Remember that James Madison
University’s priority filing date is March 1. We will consider your application late, if the
federal processor does not receive your FAFSA by the March 1 priority filing date.
Submitting your FAFSA on time will increase the likelihood that you receive the most
desirable financial aid package your eligibility permits. Virginia undergraduates who
file on time will receive priority consideration for limited institutional and state grant
dollars. Some federal funds are limited as well.

Please note that meeting the priority filing date does not guarantee your receipt of
university or state grant dollars. The number of eligible students and the size of our
annual funding allocations are significant factors in determining whether sufficient
funds are available to award all those who qualify.

Submitting a FAFSA comes with no strings attached. The application is free and
available online at www.fafsa.gov.

If you filed a FAFSA for the current school year, make sure it includes your current
email address. Otherwise, you may not receive important information from the
Department of Education regarding your ability to submit a Renewal FAFSA for the
2018-19 school year. Since the Renewal FAFSA includes many of the answers that you
provided on your prior year application, you will have fewer questions to answer. If
you are unsure of the email address on file with the Department of Education, review
your 2017-18 FAFSA at www.fafsa.gov.

Withdvowalsy and “F° Grades Con Affect
F.« P lA,:d/El’ th /lttj

The decision to withdraw from one class or from all of your classes within a given term
can affect your eligibility for financial assistance now and in the future. Likewise,
earning all “F” grades can affect your current and future eligibility. To comply with
federal regulations, the financial aid office may need to reduce or cancel previously
disbursed financial aid. This immediate consequence could cause you to owe the
university money. For the future, withdrawing or earning “F” grades could result in
your inability to meet Satisfactory Academic Progress (SAP) requirements. Students
who fail to meet SAP standards cannot receive financial aid. Use our online SAP
Estimator to determine whether your academic progress meets requirements.

View SAP requirements at www.jmu.edu/financialaid /learn/sap/index.shtml. To learn
more about the effects of withdrawal and “F” grades on a recently completed term,
review the information in Section 13 of “IMU Terms & Conditions for Financial Aid".

Contact the financial aid office if you have any questions about how withdrawals or “F”
grades might affect you.
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JoinUys onw
Facebook

The Office of Financial Aid
and Scholarships has joined
Facebook! For information

regarding important updates
and deadlines, please “Like”
the MU Financial Aid page

JMU has partnered with the
National Endowment for
Financial Education®
(NEFE®) to offer
CashCourse to our students.
CashCourse is a free online
resource created by NEFE®
to help college students
learn the basics of handling
money. The program covers
topics such as budgeting,
identity theft, credit,
banking, savings and other
topics. The site even offers
worksheets and on-line tools
to help students begin the
process of taking
responsibility for their
finances.

Students can access
CashCourse, as well as other
useful financial literacy
information, by going to
www.jmu.edu/financialaid /f
inancial-literacy.shtml.
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Federal Divect Loons: 2017 -18 Interest Rates

The following rates are effective for July 1, 2017 to June 30, 2018.

e 4.45 percent for undergraduate Direct Loan (subsidized and unsubsidized)
e 6.00 percent for graduate unsubsidized Direct Loan
e 7.00 percent for Direct PLUS Loan (parents and graduate students)

All interest rates will stay at the percentage noted during the 10 years you have to pay
off the loan.

Prepare for Loanw Repayment

December graduates, learn more about your current loan status and your options for
repayment from our website. The loan repayment section focuses primarily on federal
student loans and includes a link to the National Student Loan Data System (NSLDS),
where you can retrieve your federal loan history. In addition, we include links to
information regarding consolidation, repayment plans, loan forgiveness, and general
financial literacy. We highly recommend you review the information on this site, as it
will give you the best idea of what to expect when your repayment period starts.

If you have taken out a private loan, you should contact your lender directly regarding
loan repayment.

www.jmu.edu/financialaid /loan-repayment.shtml

Take Control of Your
Finances

Are you familiar with creating a personal budget?
Can you balance your checking account? Do you
understand how credit cards work? Do you
know your FICO score? If you are taking out
loans to help pay for college, do you have a plan
for managing your debt after graduation? We
address these questions and many more in
financial literacy training offered by the Office of
Financial Aid and Scholarships.

Visit our website at
www.jmu.edu/financialaid/financial-
literacy.shtml and read about a variety of timely
topics.
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Private/
Alternative Loans

There are many things to
consider before applying for
a private educational loan
(a.k.a. alternative loan). In
most cases, federal student
and parent loans are more
cost effective and provide
more consumer protections
than private loans. Compare
Federal
Subsidized /Unsubsidized
Direct Loans to
Private/Alternative Loans at
https://studentaid.ed.gov/s
a/types/loans/federal-vs-

private.

For information about some
of the lenders who offer
alternative/private student
loans, visit our website at
www.jmu.edu/financialaid/
apply/aid-options/private-
alternative-loan.shtml. We
suggest you research the
loans and the lenders to find
the best interest rate and
terms before you decide to

apply.
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Satisfactory Academic Progress (SAP)

All undergraduate and graduate students must meet Satisfactory Academic Progress
(SAP) requirements to receive financial aid. Federal regulations require each
institution to have a SAP policy, which establishes the minimum standards for financial
aid eligibility. We developed the Undergraduate SAP Estimator to help students
determine whether their academic progress meets the requirements to receive
financial aid. For a detailed description of JMU’s requirements and to use the online
estimator, visit our website at www.jmu.edu/financialaid /learn/sap/index.shtml.

The Office of Financial Aid and Scholarships measures your academic progress once per
year. If you are unable to meet SAP requirements, you could lose your eligibility for
financial aid, including federal loans. Concurrently, your parents could lose eligibility
for the Federal Parent PLUS Direct Loan.

Students may appeal denial of financial aid if they could not meet SAP requirements
due to extenuating circumstances. Students who wish to appeal must do so by a
prescribed deadline.

2017-18 Appeal Deadlines
e Summer 2017 - Monday, June 26,2017
e Fall 2017 - Monday, September 11, 2017
e Spring 2018 - Monday, January 22, 2018

Academic progress standards for financial aid differ from those used by the university
to determine your eligibility for continued enrollment. Therefore, in many cases,
students denied financial aid could continue taking classes. These students would need
to arrange for alternative funding to pay university charges.

Contact the financial aid office at finaid sap@jmu.edu if you have questions about SAP

or about how incompletes, withdrawals or “F” grades might affect you.
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Finoncial Aid
Q&A

Q: What happens if my
parent’s Parent PLUS loan
is denied?

A: You may be eligible for
additional unsubsidized
Federal Direct Loan funds.
Contact the financial aid
office for details.

Q: What will happen if
just stop going to class
without officially
withdrawing?

A: You could fail the class
and risk losing some or all of
your financial aid.

Q: Where can I learn more
about the financial aid
rules at JMU?

A: You can find answers to
most of your questions on
our website at
www.jmu.edu/financialaid/.
Start by reading “JMU Terms
& Conditions for Financial
Aid - Consumer
Information” in the “Quick
Links” section of our
website.

Q: I don’t have regular
access to a computer, so
it's hard for me to review
information on your
website, what can I do?

A: All of the information
published on our website is
available in print form as
well. If you prefer paper,
please contact our office.

Financial Aid Newsletter Continued...

Review consumer disclosu

information, financial aid

policies and procedures ar

find more answers to

frequently asked question

on our website at:

www.jmu.edu/financialaid/

terms-and-conditions.shtml

Repeated Couwrsework
1Fd % IA@EZ/FJI dl/tj

Federal regulations limit the number of times undergraduate students can receive
financial aid for repeating coursework. The general rule is students may only receive
financial aid for repeating a course one time after previously passing the same class
with a grade of “D” or better.

Consider the following example.

e Fall 2016 - A student takes a class and receives a grade of “C” (course is eligible
for aid).

e Spring 2017 - The student repeats the same class (course is eligible for aid).

e Fall 2017 - The student registers for the same course once again to try for a
better grade (course is INELIGIBLE for aid).

In this example, if the student registered for 12 credit hours for fall 2017 and three of
those credits represented an ineligible repeated course, then the student’s financial aid
eligibility would be based on nine credit hours for that term. This is true regardless of
the reason (want or need) for repeating the course.

Additionally, eligibility for the first two attempts (fall 2016 and spring 2017) is
contingent on the student meeting all of the other general eligibility requirements for
financial aid. This rule applies to undergraduate students only.

Finonciad Aid in Pictures

If you have any questions about the financial aid award letter, Federal Direct
Subsidized Loan, Federal Direct Unsubsidized Loan, or Federal Direct Parent PLUS
Loan, then please view the short videos on our website
(www.jmu.edu/financialaid/learn/videos/financial-aid.shtml) explaining each of these
items.
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Office Contact
Informatiovw
Physical Address:
Office of Financial Aid &
Scholarships
Student Success Center, 5th

floor
Harrisonburg, VA 22807

Mailing Address:

Office of Financial Aid &
Scholarships

738 S. Mason St.

MSC 3519
Harrisonburg, VA 22807

Phone /Fax:

540-568-7820 (phone)

540-568-7994 (fax)

Website:

www.jmu.edu/financialaid/

Email Contacts:

scholarships@jmu.edu
loans@jmu.edu
studentjobs@jmu.edu
fin aid@jmu.edu
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Conmmunicating
with Studenty and Parenty

You, the student, are the primary point of contact for the Office of Financial Aid and
Scholarships. Therefore, you cannot rely on your parents to keep track of the FAFSA
priority filing date, scholarship application deadline or information our office requests
to process your financial aid.

Your James Madison University email (dukegmu.eduemail account) serves as one of
two official methods our office uses to communicate with you. (The other one is
MyMadison.) If you currently redirect email sent to your official JMU email
address/account to another email provider, you should not use this option to send
correspondence to the financial aid office. Please use your JMU email address to send
an official message to us. In addition, when you submit your email message, remember
to include your name and your JMU student identification number. This information
helps us provide better service to you.

When students choose to use a non-JMU email service, which includes redirecting email
sent to their official J]MU email address/account to another email service, we cannot
assume any message received reflects their wishes. Therefore, an unavoidable delay
may result. With official ]MU email (dukegmu.eduemail account), you provide an
electronic signature that authorizes us to take the desired action on your behalf.
Remember that you should always include your name and student identification
number with any correspondence.
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.~ WELCOME BACK!!!
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