To: JMU students and recent graduates

From: JMU Information Technology

Subject: Dell and Apple laptop battery recalls

As you may be aware, Dell and Apple have issued recalls on certain batteries shipped with their laptop computers. According to Dell, “Under rare conditions, it is possible for these batteries to overheat, which could pose a risk of fire.” If you own a Dell or Apple laptop, please read this entire message.

Visit the appropriate web site below to determine whether your battery needs to be replaced. If it does, order the replacement via the web site. When entering your battery’s serial number on the web site, be sure to distinguish carefully between a zero and the letter “O”, and between the number one and the letter “l”. A note regarding shipping information: Dell and Apple will only ship to physical addresses, not P.O. boxes.

Therefore, if you are a student living in a residence hall and want your replacement battery delivered to JMU, enter your address as follows:

Your Name

JMU Box ####

800 S. Main St

Harrisonburg, VA 22807

We recommend saving or printing any confirmation information after ordering your replacement.

The Dell and Apple battery recall sites are listed below:

Dell Battery Recall Web Site

http://dellbatteryprogram.com
Apple Battery Recall Web Site

http://support.apple.com/batteryprogram
If you have any questions, please e-mail the Computing HelpDesk at helpdesk@jmu.edu
