OBTAINING A DUKE CARD PASSWORD

Email Card Services cardsrvc@jmu.edu the Duke Card account number and the email address of the individual that is responsible for reconciling the Duke account.  

It will take 24 hours for the download to run and permit access to obtain the password.

Login to Card Services Website:  www.jmu.edu/cardctr
Click on Duke Card Information on the left side of the page.
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Click on Check Your Duke Card Activity (bottom of Duke Card picture) 
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•Duke Card Information
•Check your Duke Card Activity
•Duke Card Deposit
Click on Login on left side of page:

	
Online Services

   - Home
   - Login
   - Deposit to JACard
   - Recent Deposits
   - View Account Activity




The first time the individual logs in they will use their own JMU email account address and then click I’m New Here:
	Top of Form

Login
Please Login To Gain Access To Your Account

Login:
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robersjl@jmu.edu


Password:
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Bottom of Form


I'm new here 
Forgot Password
Enter the Duke Card number in the JMU ID Number then click Next.  You will receive confirmation that a password is being sent to your JMU email account within a few minutes.  

Sign Up
Register to Access Your JMU Card Account
Complete this form and we will create an account and mail you a password. 

Top of Form

	
Enter your JMU ID number.

JMU ID Number: 
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000040777
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Once you receive your password you will go back to the login page and enter your Duke Card Number (not your JMU email address) the password and then click Login.
Login
Please Login To Gain Access To Your Account

	Login:
	000040777

	Password:
	XXXXXX


[image: image10.wmf]  

You will have the capability to view the transaction as well as set up guest access to users that may need to view as well.  Only the individual that is responsible for reconciling can give Guest Access.  You can not add funds online.
If you have any questions you may call 568-6446 or email cardsrvc@jmu.edu.
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