
D
epartm

ent of Psychology A
ssessm

ent R
eport 2007-2008 

I.  O
bjectives 

The D
epartm

ent of Psychology approved the follow
ing curriculum

 objectives on in 2005.  
Students entering JM

U
 during the Fall 2006 began the new

 m
ajor w

hich utilized the follow
ing 

list of objectives. 

N
ew

 Psychology M
ajor C

urriculum
 O

bjectives (Final A
pproval - A

pril 18, 2005)

G
eneral Psychology (G

PSY
C

 101)
1.

sum
m

arize basic theories, concepts and principles of the field of psychology, and how
 they 

are influenced by various factors, such as biological, cognitive, developm
ental, 

environm
ental, and social processes.

2.
describe the em

pirical nature of scientific inquiry, and sum
m

arize basic research procedures 
used w

ithin the field of psychology. 
3.

sum
m

arize key ethical issues encountered in conducting research and m
aking use of research 

findings.
4.

recognize the key com
ponentsof critical thinking, and apply critical thinking skills to 

scholarly and popular m
edia.  

5.
recognize the historical and cultural influences on basic psychological processes, research 
findings, and psychological theories. 

6.
describe the relevance and practical application of psychological know

ledge to their 
everyday lives. 

M
ethodology Sequence C

ourses
7.

dem
onstrate basic research skills in psychology including: research design, data analysis and 

interpretation, analysis of ethical issues and application of ethical principles related to 
psychological research.

8.
use critical thinking, skeptical inquiry, and w

hen possible a scientific approach to solve 
problem

s related to psychological phenom
ena.  

9.
dem

onstrate inform
ation com

petence and the ability to use com
puters and other technology 

for research purposes.
10.effectively report em

pirical research in w
ritten form

 using A
PA

-style and in an oral 
presentation form

at.  

N
atural and Social Science A

rea C
ourses

11.explain m
ajor concepts, theoretical perspectives, em

pirical findings and historical trends in a 
subset of subfields in psychology.

12.describe how
 basic research m

ethods in psychology, including research design, data analysis, 
and interpretation are applied in various subfields of psychology.

13.use critical and creative thinking, skeptical inquiry, and w
hen possible the scientific approach 

to solve problem
s related to behavior and m

ental processes.  
14.recognize, understand, and respect the com

plexity of sociocultural and international diversity 
and their im

pact on behavior and m
ental processes.  
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15.describe key term
s and concepts and sum

m
arize im

portant issues in the area of 
specialization. 

U
pper Level Specialty C

ontent C
ourses

16.sum
m

arize how
 the concepts and issues from

 the area of specialization relate to content in 
core m

ethodology and content courses. 
17.dem

onstrate critical thinking about specific issues related to the area of specialization for the 
specific course. 

18.apply psychological principles to critical issues w
ithin the area of specialization for the 

specific course. 

C
apstone C

ourses
19.analyze, synthesize, and evaluate inform

ation from
 prim

ary sources to address 
psychologically relevant issues. 

20.dem
onstrate effective w

ritten com
m

unication skills using A
PA

 style to prepare em
pirically 

based reports, literature review
s, theoretical papers, and/or program

 evaluations.  
21.dem

onstrate effective oral com
m

unication skills at the individual level using one or m
ore 

professional form
ats (e.g., individual paper/proposal presentation, participate as a m

em
ber of 

a sym
posium

, etc.); participation in class discussion alone is not sufficient. 

Sociocultural A
w

areness C
ourses

22.describe the sociocultural contexts that influence individual differences.
23.explain how

 individual differences influence beliefs, values, and interactions w
ith others and vice 

versa.
24.explain how

 privilege, pow
er, and oppression m

ay affect prejudice, discrim
ination, and inequity. 

25.recognize prejudicial attitudes and discrim
inatory behaviors that m

ight exist in them
selves 

and others. 

II.  C
ourse/L

earning E
xperiences 

See the JM
U

 C
atalog for the required program

 of study for the Psychology M
ajor.  The learning 

objectives described above, and the m
atrix at the beginning of this report are based upon our 

conceptualization of the Psychology M
ajor as approved by our faculty on A

pril 18, 2005.

III.  E
valuation/A

ssessm
ent M

ethods 

A
rea C

oncentration A
chievem

ent Test
The A

rea C
oncentration A

chievem
ent Test (A

C
A

T) in Psychology is a standardized test 
designed to m

easure content know
ledge.  The Psychology A

ssessm
ent C

om
m

ittee selected the 
10 content areas that are assessed w

ith the version of this exam
ination that is adm

inistered at 
JM

U
.  The test is a tw

o hour m
ultiple-choice exam

 covering the principal sub-disciplines of 
psychology.  The test is intended for senior Psychology M

ajors w
ho are not necessarily graduate 

school bound.  It exam
ines m

astery of concepts, principles, and know
ledge expected of students 

at the end of their program
. 
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The Inform
ation Literacy Test for Psychology M

ajors
The Inform

ation Literacy Test for Psychology M
ajors w

as developed by Lynn C
am

eron in 
consultation w

ith the assessm
ent subcom

m
ittee and w

ith the C
enter of A

ssessm
ent and R

esearch 
(C

A
R

S).   The library liaison m
ade m

inor changes to the test because of changes to various w
eb 

links, but for the m
ost part, the test is sim

ilar to previous versions.  A
lthough the content of the 

test is sim
ilar, the form

at of the test did change.  In the past, this w
as an online test.  A

nd for the 
last few

 years several students encountered com
puter errors w

hile taking the test.  To solve this 
problem

, w
e had students m

ark their answ
ers on a Scantron card (instead of a com

puter 
program

).  The test consisted of 39 m
ultiple-choice item

s that m
easured know

ledge in three 
areas:  identifying citations, database searching, and evaluation of sources.  The test included 
searches of LEO

, PsycInfo and the Internet.  (In the past, the test m
easured additional content 

areas, but w
e reduced the scales to just three that w

e felt w
ould be m

ore m
eaningful.)   

A
PA

 Learning G
oals

Students com
pleted a Self-R

eflection Exercise of the A
PA

's Learning G
oals for the 

Psychology M
ajor.  This instrum

ent w
as m

odified from
 the one used in previous years.  K

enn 
B

arron and psychology m
ajor student K

ara M
akara developed this instrum

ent.  Students w
ere 

asked to m
ake four ratings on each of the ten learning goals for undergraduate psychology 

recently identified by the A
m

erican Psychological A
ssociation (A

PA
). A

s recom
m

ended by a 
m

ore recent draft published by the A
PA

, each student w
as asked to rate each goal on the 

different levels of learning from
 B

loom
’s Taxonom

y of K
now

ledge. Students w
ere asked if they 

rem
em

ber learning about the goal, if they understand the goal, if they can apply the goal, and 
finally if they can evaluate/analyze the goal. They also w

ere prom
pted to explain their ratings by 

providing open-ended feedback. Students expecting to graduate in M
ay or D

ecem
ber of 2008 

took the survey. 

M
otivation Scale

A
ll students com

pleted the 10-item
 M

otivation Scale developed by D
onna Sundre to assess 

their m
otivation and effort w

hile taking the psychology assessm
ent.  This scale is also know

n as 
the Student O

pinion Survey (SO
S).  H

igher scores on this test indicate higher m
otivation.  The 

m
axim

um
 score is 50.  This 10-item

 test has tw
o sub-scores:  im

portance and effort. 

Senior Exit Survey
The Senior Exit Survey of the D

epartm
ent of Psychology is an instrum

ent developed by the 
assessm

ent subcom
m

ittee to collect data for A
cadem

ic Program
 R

eview
s.  It consists of 113 

item
s covering m

ost aspects of student experience in the m
ajor: faculty and peer advising; 

relationships w
ith school adm

inistrators and staff; com
m

unications; course evaluation; overall 
satisfaction w

ith the m
ajor; achievem

ent of goals and objectives; reasons for choosing a 
Psychology M

ajor; special learning experiences; future plans.  C
urrently, the test is taken on-

line. 

O
ther A

ssessm
ent Projects

 
Several faculty, or faculty-student team

s have been conducting additional assessm
ent 

projects throughout the academ
ic year.  These projects each have focused goals and their ow

n 
m

ethodology, and som
etim

es result in contributions to the professional literature regarding 
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assessem
ent in psychology.  These projects and their finds are reported at the end of this report, 

prior to the appendices.

Procedures
 

A
ll Psychology M

ajors w
ho w

ere expected to graduate in 2008 w
ere contacted by e-m

ail 
and required to participate in assessm

ent testing on February 12, 2008.  This requirem
ent w

as 
also announced in upper-level psychology classes. Students unable to attend A

ssessm
ent D

ay 
w

ere asked to com
plete a m

ake-up test.   
 

A
t the start of A

ssessm
ent D

ay, all students com
pleted the A

cadem
ic Skills Inventory.  

O
nly students graduating in M

ay w
ere eligible to take the standardized content test (A

C
A

T).   
The rationale for this is to insure that they have com

pleted m
ost (if not all) of their psychology 

coursew
ork before being asked to take the content test.  R

em
aining M

ay graduates, and all other 
graduates, w

ere directed to a com
puter laboratory to com

plete the Inform
ation Literacy Test for 

Psychology M
ajors and the A

PA
 Learning G

oals.  A
t the end of A

ssessm
ent D

ay, all students 
com

pleted the M
otivation Scale.  For the m

ake-up activities, students com
pleted the Inform

ation 
Literacy Test for Psychology M

ajors, Self-R
eflection Exercise on A

PA
 G

oals, and the 
M

otivation Scale.   B
ased on the num

ber of graduation applications filed this year, w
e estim

ate 
that at least 90%

 of our graduating seniors participated in A
ssessm

ent D
ay activities or 

com
pleted a m

ake-up exam
. 

A
ll students w

ere also asked to com
plete the on-line version of the Senior Exit Survey.  182 

students com
pleted the survey during the Spring sem

ester. 

IV
.  O

bjective A
ccom

plishm
ents/R

esults 

A
rea C

oncentration A
chievem

ent Test (A
C

A
T)

R
esults for the 2001-2002, 2002-2003, 2003-2004, 2004-2005, 2006-2007, 2007-2008 

A
C

A
T adm

inistrations are provided in Tables 1 through 4.  The self-reported characteristics of 
students taking the A

C
A

T are listed below
 in Table 1. Test scores for each of the A

C
A

T sub-
scales are listed in Tables 2, 3, and 4.  The A

C
A

T is standardized w
ith a m

ean of 500 and a 
standard deviation of 100.  Percentile ratings are presented in the tables.  Percentiles represent 
the rankings of JM

U
 students com

pared to other institutions using the A
C

A
T w

ith senior 
students.  The institutions in the com

parison group vary from
 year to year and are not 

representative of all four-year undergraduate psychology program
s.  The m

ethods of selection of 
participants at other institutions, their participation rates, preparation of students, and reasons for 
testing is not know

n and is not likely to be consistent w
ith our m

ethodology.  For these reasons, 
results of the A

C
A

T are less useful for determ
ining the strength of our program

 in com
parison to 

other institutions.  The A
C

A
T is m

ost useful for the identification of relative strengths and 
w

eakness w
ithin the JM

U
 psychology program

 from
 year to year.   It w

ill be very im
portant to 

note changes in our scores as students begin to com
plete the new

 curriculum
. 

Students take the individual A
C

A
T sub-scale tests regardless of w

hether or not they have 
com

pleted the related class.  W
e are proud of the perform

ance of our students on the A
C

A
T.

O
ur student scores dropped slightly from

 last year.  H
ow

ever, our students still scored above the 
50

th percentile in m
ost areas.  This year, our students perform

ed better than last year on the 
A

nim
al Learning/M

otivation subtest.  Scores w
ere low

er than last year on the A
bnorm

al, 
Experim

ental D
esign, H

um
an Learning/C

ognition, Personality, Physiological, Sensation and 

36




