James Madison University

Advancement Information Services

Request for Process Change
                                   (Please Email Completed form to: jordands@jmu.edu)
Requested by  
Email And Phone: 
     



Office/Dept: 
     
Date Requested:
     


Date Needed:      
1. Please describe your request.  Explain the business need you are trying to solve

     
2. Please outline what you are doing currently to handle this need.

     
3. Please explain the intended outcome or operational benefit of this request. [what decisions does this help facilitate?]

     
4. If you are requesting a code change, please provide detail about sections of the system affected. 



     
5. Please help us understand this request’s impact on data and segmentation.  What reports will be affected?

     


6. Please provide other considerations about the impact on fundraising or on other units.


     

Office Use:

Date Reviewed:


   
Reviewer:
If Approved – NOTES

Approved/Disapproved by:  
     

New Code and Location:       


SOP/BP Completed:       


Date Implemented/In Production:      
 If Disapproved:  NOTES
     
