Finance

E-Commerce Activity Application
Customer Questions 

1. Please enter your name, on-campus phone number and department.


Name:  




Campus Phone:  



Department:




JMU e-ID:  



2. Give a SHORT name, or a few key words, to describe your request:  
























3. Detailed description of the activity/request and its impact/cost to your department/the university:  










































































4. Please describe what customer benefits from this project and how they benefit.  
































5. Is there a related federal, state or university policy impacted?  

























6. What would happen if this project isn’t done?  






































7. What is the volume?  How many students/employees/dollars does it impact?























8. Does this impact other areas of the university?  If so, identify the area(s) and how they would be impacted.  





























9. Are there alternative business processes or departmental procedures available to address this need?  





























10. Is this change needed by a particular date?  If so, please give the date and the reason it is needed by that date.  If not, please enter “N/A”.  

























11. Frequency – how often is this required?
__Daily   __Weekly   __Monthly   __Yearly  __Each Term  __One Time  __N/A

12. How is this issue currently being addressed?  Describe in detail.  



































13. Are there costs associated with the current process?  















14. List Dependencies – Email, Client, System, etc.  

15. Is there any additional information that should be considered in reviewing this request?  











































